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CHAPTER 18 OVERVIEW OF THE PROGRAM AND PLAN

PART 1: INTRODUCTION

1-1.A WESTWARWICK HOUSING AUTHORITY AND THEICV/SECTION8 PROGRAM

The West Warwick Housing Authority (WWHA) was created to operate housing programs
within the Town of West Warwick for low -income families. The WWHA receives funding to
administer the Housing Choice Voucher (HCV) program from the United States Department
of Housing and Urban Development (HUD). The WWHA must comply with all applicable state,

local, and federal laws, and establish procedures and policies, like this Administrative Plan,

to ensure these requirements are  met.

The WWHA has already implemented change s in its HCV program to achieve these
objectives and will continue to explore possible improvements to the program in the future.

1-1 . B. The WWHAOGGs Mi ssion

The West Warwick Housing Authority exists to provide quality, safe and affordable housing
and to provide meaningful support and engaging services for our residents.

We are committed to forming productive partnerships to maximize social, economic and
edu cational opportunities for our residents and staff.

This mission shall be accomplished in a fiscally responsible manner by an ethical and
professional staff and Board of Commissioners. We are strongly committed to board and staff
personal growth, excellence in public service, and being accountable and transparent to
all our stakeholders.

1-1.C. ORGANIZATION AND STRUCTURE OF TRHEWHA

The WWHA isgoverned by a five-member Board of Commissioners, appointed by the Town
Council of West Warwick, RI . The Board is responsible for setting policy and providing  oversight
of the organization.  The principal staff member isthe Executive Director who is appointed
by the Board. The Executive Director is responsible for day -to-day operations. Formal actions
of the WWHA are taken through written resolutions, adopted by the Board and entered into
official WWHA records.

1-1.D. THEWWH AS& OMMITMENT TOETHICS ANDSERVICE
As a public service agency, the WWHA is committed to providing excellent service to all

stakeholders, including HCV patrticipants and owners. The WWHA will make every effort to
keep participants and owners informed of all current and future HCV rules and regulations.



The WWHA will maintain proper standards of ethical conduct in the ad ministration of the
HCV Program. This documentis available, for review and consideration to the public. It has
been approved by the WWHAGOs Board of Commi ssioner

1-1.E.HCV PARTNERSHIPS
Administration of the HCV program includes the participation of four differ ent parties: HUD,

the WWHA, the property owner and the HCV participant. In order for the program to
succeed all four groups have i mportant roles to play.

HUD Responsibilities :

1. Develop regulations and other guidance to administer the HCV program;
2. Allocate HCV program funds to the WWHA; and
3. Monitor t he WWHAGOs compl i aograsn requiterhentsiCV pr

WWHA Responsibilities :

1. Accurately maintain the waiting listand issuevouchers to qualified selected applicants;

2. Make Housing Assistance Payments (HAP) to the  owner in a timely manner;
3. Ensure that owners and families comply with all program rules;
4. Comply with all applicable state, local and federal regulations; and

Owner Responsibilities :

1. Screen families who apply for tenancy to determine if they will be good renters;
2. Comply with all applicable HCV rules and regulations; and
3. Maintain the housing unit in accordance with Housing Qualit y Standards (HQS).

Family Responsibilities :

1. Provide the WWHA with complete and accurate information needed to administer the
program;

2. Attend all appointments scheduled by the WWHA;

3. Maintain unit in accordance with HQSand allow WWHA to inspect units after reasonable
notice; and

4. Comply with all applicable WWHA/HCYV rules and regulations.

PART II: THE HCV PROGRAM ADMINISTRATI\AEAN

1-11.LA. OVERVIEW ANDPURPOSE OF THELAN

The purpose of the Administrative Plan is to establish policies for administering the HCV

program in a manner consistent  with HUD requirements and local goals. All issuesrelated to

the HCV program not addressed in this document are governed by federal regulations. The

WWHA isresponsible for complying with all future change si n HCV regul ations. 1
Administrative Plan is applicable to the operation of Leased Housing/Housing Choice
Voucher/Section 8 Program .



1-11.B. MANDATORY VS OPTIONALPOLICY

HUD requires all public housing authorities (PHAs) to develop policies and procedures that
are consistent with federal mandatory policies. In addition, HUD requires all PHAs make clear

any optional policies the PHA has adopted and provides guidance that the WWHA may

decide to implement. The WWHA's Administrative Plan is the foundation of the mandatory
policies as well as additional policies and procedures that work best for the Town of West
Warwick .

1-11.C. UPDATING AND REVISING THEPLAN
The WWHA will revise this Administrative Plan as needed. Substantive change sto the Plan

require approval of t he  WWHBddrd of Commissioners. Technical and clarification
change sdo not need Board approval.
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CHAPTER D FAIR HOUSING AND EQUAL OPPORTUNITY

PART I: NONDISCRIMINATION

2-1.A. Overview

Federal laws require public housing authorities (PHAS)to treat all applicants and participants
equally, providing the same quality of service, regardless of family characteristics and
background. These laws prohibit discrimination against certain protected classes.

The WWHA will comply fully with all federal, state and local nondiscrimination laws, and with
rules and regulations governing fair housing and equal opportunity in housing and
employment. The WWHA will not discriminate on the basis of race, color, sex, rel igion, familial
status, age, disability, national origin, marital status, sexual orientation, gender identity, order

of protection status, housing status, military discharge status, source of income or other
protected classes under state and local laws.

2-1.B Providing Information to Families and Owners

PHAs must take steps to ensure that families and owners are fully aware of all applicable civil

rights laws. As part of the briefing process, the WWHA will provide information to HCV
applicant families about  the iropportunity to rent in a broad range of neighborhoods [24 CFR
982.301]. In addition, the Housing Assistance Payment (HAP) contract entered into between
WWHA and owners prohibits discrimination against any person on the basis of race, color,
religion, sex, national origin, age, familial status or disability in connection with the contract.

2-1.C. Discrimination Complaints

Applicants or participants who believe that they have been illegally discriminated against

may notify the WWHA either orally or in writing. The WWHA will attempt to remedy
discrimination complaints made against the WWHA and will provide applicants and
participants with a copy of the Applicant/Participant  Discrimination Complaint Form.

2-1.D. Access for Persons with Limited English Proficiency

Regulations under Title VI of the Civic Rights Act and Section 188 of the Workforce Investment
Act require the WWHA to provide language assistance to Limited English Proficiency (LEP)
persons. WWHA will follow the policies and  procedures initsLanguage Acce ssPlan to ensure
that LEPpersons will have equal access to WWHA programs.

2-1.E. Affirmative Marketing

The WWHA will conduct affirmative marketing of its housing to ensure that all families are
given an equal opportunity to access WWHA housing programs. All marketing efforts will
include outreach to those least likely to apply.


http://www.ecfr.gov/cgi-bin/text-idx?SID=c9ff9f894079da8363ba01f6b6ba9d10&amp;node=pt24.4.982&amp;rgn=div5&amp;se24.4.982_1301
http://www.ecfr.gov/cgi-bin/text-idx?SID=c9ff9f894079da8363ba01f6b6ba9d10&amp;node=pt24.4.982&amp;rgn=div5&amp;se24.4.982_1301
http://www.thecha.org/documents/?Keywords=language&amp;F_All=y

All fair housing posters shall be prominently displayed so as to be readily apparent at any
place of business where a unit is offered or where business is conducted in relation to
residential units, such as customer service centers and the WWHA main  office.

PART II: POLICIES RELATED TO PERSONS WITH DISABILITIES

2-11.A. Definition of Disability

The WWHA utilizes two different definitions of disability: there is a HUD definition that is used
for income rent calculations and eligibility determinations as well as a broader Americans

with Disabilities Act (ADA)/Fair Housing Act (FHA) definition that is used for reasonable
accommodation purposes.

1. HUD Definition of Disability: The person meets the Social Security Administration definition
of a person with disabilities as definedin 42 U.S.C. 423o0r the person has a physical, mental,
or emotional impairment  that:

a) Is expected to be of long -continued and indefinite  duration;

b) Substantially impedes their ability to live independently; and

c) Isof such a nature that the ability to live independently could be improved by more
suitable living conditions.

2. ADA/FHA Definition of Disability (24 CFR Parts 8.3and 100.201): In order to be considered
disabled under this provision, the person  must:

a) Have aphysical, mental oremo tional impairment that substantially limits one or more
of the per soanciviesmaj or | i fe

b) Have a record of such an impairment; or

c) Beregarded as having such an  impairment.

2-11.B. OVERVIEW

The WWHA does not discriminate against persons with disabilities. In order to ensure that
equal treatment is afforded  to those with disabilities, the WWHA provides equal access to its

programs and services. It also provides the opportunity for applicants and residents to
request reasonable accommodations at any time, from application through termination, to

those with qualified disabilities. A reasonable accommodation is a modification or change
the WWHA can make to its policies or procedures that will assist an otherwi se qualified
applicant or participant with a disability to take full advantage of and use WWHA programs,

including those that are operated by other agencies in WWHA -owned public space.[ 24 CFR
8.20]

Although applicants and residents with disabilities reserve the right to request an
accommodation at any time, the WWHA shall ask all applicants and participants in writing if


http://www.gpo.gov/fdsys/granule/USCODE-2011-title42/USCODE-2011-title42-chap7-subchapII-sec423
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they require any type of accommodation on the intake application, re-examination
documents and notices of adverse action by the WWHA.

The types of reasonable accommodations the WWHA can provide include change s,
exceptions or adjustments to a rule, policy, practice or service. Examples include, but are
not limited to:

1. Permitting applications and re  -examinations to be completed by mail;
2. Providing, upon request, alternative formats for persons with visual or hearing

impairments, such as large print documents and sign language interpretation;
3. Approving the need for alive  -in aide;
4. Extending the time necessary to acquire documents and otherwise participate in the

regular re - examination process;
5. Using higher payment standards if the WWHA determines this is necessary to enable a
person with disabilities to obtain a suitable housing unit;

6. Providing time (voucher) extensions for locating a unit when necessary because of lack
of availability of accessible units or special Challenges of the family in seeking a unit;
and

7. Permitting an authorized designee or advocate to participate in the application or
certification process and any other meet ings with WWHA staff.

Federal regulations stipulate that requests for accommodations are reasonable unless they

pose an oundue financi al or administrative burd
of undament al alterationd6 in the nature of the hou
HUD i ssued memor andumsUsenft i Ma reidj waktead iic,malPubl i ¢ Hou
24, 1999) and oMedical Mari juana Use in Public |
Programsé (Febrwuary 10, 2011) that mandatstats t hat
where medical marijuana is legalized adopt a policy prohibiting the use and possession of

medical marijuana in public housing programs. As such, the WWHA will permit the use of
medical marijuana as a reasonable accommodation.

2-11.C. REQUEST FOR /REASONABLEACCOMMODATION

The family must explain what type of accommodation is necessary for the person with the
disability to fully access the WWHAS8s programs a
explain the relationship between the requested accommo dation and the disability. A
onexusdé or relationship between the requested a
disability must be established in order for the WWHA to honor the accommodation.

The Reasonable Accommodation  Request forms are available at WWHA office located at
62 Roberts Street, West Warwick, RI 02893 or can be requested via our website. If the
individual with a disability isunable to submit their request in writing, the WWHA will assistthe
individual in putting their request in written form. Participants should contact the WWHA and
their owner or property manager about their reasonable accommodation needs.



2-11.D. APPROVALD ENIAL OF AREQUESTEA\CCOMMODATION

In order to provide reasonable accommodations to qualified families with disabilities, the
WWHA must verify that the person making the request (or the person on whose behalf the
request isbeing made) meets the definition of a person with a disability and the individual
requires the requested accommodation because of the limitations caused by the disability.

If the disability is obvious and the nexus is clear, the WWHA will not seek additional
verification. When verifying a disability, the WWHA will follow the verification policies in
Chapter 7.

Decisions to approve or deny requests for reasonable accommodations will be made on a

case -by-case basis. Factors taken into account include the cost of the requested
accommodation, the financial resources of the WWHA at the time of the request, the

benefits that the accommodatio n would provide to the family, and the availability of
alternative accommodations that woul d etfrélagedt i vel
needs. The WWHA will approve a request for an accommodation if the following three

conditions are met:

1. The request was made by or on behalf of a person with a disability;

2. There is a disability -related need for the accommodation; and

3. The requested accommodation is reasonable, meaning it would not impose an undue
financial and administrative burden on the WWHA, or funda mentally alter the nature of

the WWHAG6s HCV operations (including the obliga
and regulations).

At the WWH A dliscretion, before making a determination on a reasonable accommodation
request, the WWHA may discuss and negotiate with the family, request more information

from the family or require the family to sign a consent form allowing the WWHA to further
inquire about the need for the requested accommodation with t he famil yds pr
knowledgeable professional. =~ Where it is unclear whether there is a disability  -related need for
the accommodation, the WWHA will notify the family as to what additional information is

needed, will allow a reasonable timeframe for submission of information, and will make a
timely decision on the matter based on the information provided. A decision on the
reasonable accommodation request will be made within 30 calendar days. If the applicant

or participant disagrees with the determination, the applicant may request an informal

review or the participant may request an informal hearing .

2-11.E. TERMINATION OFASSISTANCE

A WWHA decision to deny or terminate the assistance of a family that includes a person with
disabilities issubject to consideration of reasonable accommodation [24 CFR982.552(2)(iv) ].



http://www.ecfr.gov/cgi-bin/text-idx?SID=c9ff9f894079da8363ba01f6b6ba9d10&amp;node=pt24.4.982&amp;rgn=div5&amp;se24.4.982_1552

When applicants with disabilities are denied assistance, the notice of denial will inform them
of t he WWHAGdreview prbcess m@aral |their right to request a hearing. In addition, the
notice will inform applicants  with disabilittes of their right to request reasonable
accommodations to participate inthe informal hearing process.

When a participant fami |l yos assistance is termins:e
them of the WWHAGs infor mal hearing process and
reasonable accommodation.

PART IIl: VIOLENCE AGAINST WOMEN ACT

The Violence Ag ainst Women Act (VAWA) is a federal law that protects victims (both men
and women) of domestic violence, dating violence, sexual assault or stalking who apply for
or live in private housing with a voucher.

2-11l.A. Protections for Victims

The WWHA provide s the following protections for victims who are HCV applicants or
participants:

1. The WWHA may not deny admission to the HCV program if a victim of domestic violence,
dating violence, sexual assault or stalking can show that the reason for the denial is

connected to domestic violence, dating violence, sexual assault or stalking.
2. The WWHA may not terminate a participant because he/she isa victim or threatened
victim of domestic violence, dating violence, sexual assault or stalking.

3. If a domestic violence victim leaves the unit because of domestic violence, dating
violence, sexual assault or stalking, the WWHA will not consider him or her in violation of
the lease or HCV program requirements.
4. The WWHA can Oseparated the famil ythetHZV grograomi nat i
while protecting the  victim and other household members. The abuser will NOT be issued
a separate voucher.
5. The WWHA may provide an emergency termination of the HAP contract and issue the
participant expedited moving papers.

Limitations of VAWA Protections ;

1. The WWHA has the authority to terminate any participant, including the victim, if it can

demonstrate a threat to other tenants or to staff.
2. The WWHA can terminate a participant for any violation of the program or the lease that
was not b ased on domestic violence, dating violence, sexual assault or stalking.

2-111.B. VAWA Documentation

The WWHA accepts the following documentation as verification of domestic violence,
dating violence, sexual assault or stalking.



An active Order of  Protection (emergency, interim or  plenary);

1. Apolice report;

2. Aletter from a professional with knowledge of the abuse, signed under penalty of perjury,
from whom the victim has sought  assistance;

3. Arecord from an administrative agency; or

4. A completed HUD form 50066 - Certification of Domestic Violence, Dating Violence or
Stalking.

2-111.C. Notice of VAWA

The WWHA will provide a VAWA notice to  all of its participants:

1. Atthe time an applicant is denied residency;
2. At the time the individual is admitted to the program ;and
3. With any notification of eviction or termination of assistance.

The HUD form can be made readily in multiple languages and be consistent with HUD
guidance concerning language access for individuals with limited English proficiency.

2-111.D. Confidentiality

All domestic violence, dating violence, sexual assault or stalking documentation and
information will be kept confidential by the WWHA. As such, the WWHA will not:

1. Enter domestic violence information into any shared database; or
2. Disclose domestic violence information to anyone outside WWHA, unless:

a. The victim makes a requestin writing;
b. The information is required for an eviction or termination proceeding, or
c. Otherwise required by law.
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CHAPTER 3 ELIGIBILITY

INTRODUCTION

The WWHA is responsible for ensuring that every individual and family admitted to the HCV
program meets all program eligibility requirements, including any individual approved to join
the family after admission.

To be eligible for the HCV program:

1. The applicant family must:

Qualify as a family as defined by HUD and WWHA;

Have income at or below HUD  -specified income  limits;

Meet citizenship or eligible immigration requirements;

Provide social security number information for famil y members as required;

Consent to the WWH A dcellection and use of family information by signing
consent forms.

® 2 6 oo

2. The WWHA must determine that the current or past behavior of household members
does not include activities prohibited by HUD or the WWHA.

PARTI: DEFINITION OF FAMILY

3-1.A. FAMILY AND HOUSEHOLD- [24 CFR982.201(C) AND 5.403]

The terms family and household have different meanings in the HCV program.
Family

The WWHA®Bs de fadmilyiinclidesnbutasfnot Bimited to, the following, regardless of
actual or perceived sexual orientation, gender identity or marital status:

1. A family with a child or children;

2. Two or more elderly or disabled persons living  together;

3. One or more elderly or disabled persons living with one or more live  -inaides;

4. A single person, who may be an elderly person, a displaced person, a disabled person
or any other single person; or

5. Two or more individuals who are not related by blood, marriage, adoption, or othe r
operation of law but who either can demonstrate that they have lived together
previously or certify that each individual &8s
to meet the needs of the family.

The addition of a new family member is limited to bi rth, adoption, court -awarded custody

(excluding foster care), legal guardianship, marriage, civil union, domestic partnership, or
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parents that are 62 and above and/or disabled. All additional family members must pass
applicant screening.

Household
Household is a broader term that includes additional people who, with the WWHAG s
permission, live in an assisted unit, such as live -in aides, foster children and foster  adults.

Head of Household

Head of Household is an adult family member or an emancipated minor who has the legal
capacity to enter into a lease and is considered the head for purposes of determining
income eligibility and rent.

Spouse and Co -Head

Spouse means the marriage partner of the head of household. A co -head of household

( @ -head 6 )s am individual in the household who isequally responsible with the head of
household for ensuring that the family fulfills all of its responsibilities under the program, but
who is not a spouse. A family can have only one co - head.

Remaining Members of a  Tenant Family

The WWHAGs definiti on renfainiiganembkryfaitenantlfamity,e s whithés
a family member of an assisted family who remains in the unit when head of household dies

or leaves the unit. Continued occupancy by remaining family members is allowed only if one
or more family members on the lease living in the household can pass applicant screening,
isage 18 years or over or an emancipated minor under Rhode Island law, and has the legal
capacity to enter into a lease. Household members such as live -in aides, foster children, and
foster adults do not qualify as remaining members of a family to assume the voucher.

I f dependents are the only oO0remaining members of
member able to assume the resp  onsibilities of the head of household, the WWHA may allow

another adult to join the family as head of household; for example, a newly designated legal
guardian of children who are 6 r e ma i me nmbge r s . 6

3-1.B. FAMILY BREAK-UP - [24 CFR982.315]

When a family on the waiting list breaks up into two otherwise eligible families, only one of

the new families may retain the original application date. Other former family members may

apply for assistance (with a new application date) if the waiting list is open. Exceptions to

this policy will be reviewed on a case by case basis and determinations made at the
discretion of the WWHA.

The WWHA has discretion to determine which members of an assisted family continue to
receive assistance if the family breaks up. However, if a court in a divorce or separation


http://www.ecfr.gov/cgi-bin/text-idx?SID=c9ff9f894079da8363ba01f6b6ba9d10&amp;node=pt24.4.982&amp;rgn=div5&amp;se24.4.982_1315

decree specifically addresses the continued receipt of a housing subsidy between members
of the assisted family, the WWHA will follow the court's determination. Such court
determination does not waive the requirement that the assisted family members must
continue to meet WWHA and HCV program screening requirements and eligibility criteria.

PART II: BASIC ELIGIBILITY CRITERIA

3-1I.A. INCOME ELIGIBILITY ANDTARGETING
Income Limits

HUD is required by law to set income limits that determine the eligibility of applicants for the

HCV program. The income limits are published annually and are based on HUD estimates of
median family income and family size in a particular area. Using Income Limits for Eligibility -
[24 CFR 982.201]

Income limits are used for eligibility only at admission. Eligibility is established by comparing
a family's annual income with HUDG&6s publhbi bhed iante
tot al i ncome must n o-incormedimiteox &0 pearcrnDd ArealMedian Income

(AMI). Families are also eligible if:

1. The low-income familyis 6 cont i nuously assisted" under the 1¢
will consider a family to be continuously assisted if the family was leasing a unit under any
1937 Housing Act program at the time they were issued a voucher by the WWHA.

2. A family is a low -or moderate -income family that is displaced as a result of the
prepayment of a mortgage or voluntary termination of a mortgage insurance contract
on eligible low -income housing as defined in 24 CFR248.101.

3-11.B. CITIZENSHIP OHLIGIBLEIMMIGRATION STATUS [24 CFR5, SUBPARTE]

Housing assistance is only available to individuals who are U.S. citizens, U.S. nationals (herein
referred to as citizens and nationals) or noncitizens who have eligible immigration status. The
WWHA will not provide assistance to a family before verifying eligibility of all family members.

All applicant families must submit evidence of their citizenship status, and they will be notified

of this requirement when they apply. Family memb ers who claim U.S. citizenship or national

status will not be required to provide additional documentation unless the WWHA receives
information indicating that an individual 6s decl at
is required for live -in aides, f oster children, or foster adults. A family is eligible for assistance as

long as at least one member is a citizen, national or eligible noncitizen. Families that include

eligible and ineligible individuals are considered mixed families. Such families will be given

notice that their assistance will be prorated and that they may request a hearing if they

contest this determination.
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If the WWHA determines that an applicant family does not include any citizens, nationals or
eligible noncitizens, following the  verification process, the family will be notified in writing of
the determination.

3-1I.C. SocIAL SECURITYWUMBERS [24 CFR5.216 AND 5.218]

The applicant and all members of the applicantds
and accurate social security number (SSN) assigned to each household member. The WWHA

will allow the family to retain its  place on the waiting list for 180 calendar days pending
disclosure and documentation of social security numbers. The WWHA will not provide
assistance until all SSN documentation is received. When a participant requests to add a

new household member who is  under the age of six and has not been assigned a SSN, the

participant must provide the SSN assigned to each new child and the required

documentation within 90 calendar days of the child being added to the household.

These requirements do not apply to non  -citizens who do not contend eligible immigration
status.

PART IIl: DENIAL OF ASSISTANCE

3-1lILA. OVERVIEW

A family that does not meet the eligibility criteria discussed in Parts | and Il must be denied
assistance.

In addition, HUD requires the WWHA to  deny assistance based on certain types of current or
past behaviors of family members and permits the WWHA to deny assistance based on other
behaviors.

There are exceptions to the eligibility requirements below for families using Veterans Affairs
Supportiv e Housing (VASH) vouchers; see 77 FR 17088

3-111.B. MANDATORY DENIAL OF ASSISTANCE [24 CFR982.553(A)]

HUD requires the WWHA to deny assistance in several cases. Accordingly, WWHA will deny
assistance if:

1. Any member of the household has been evicted from federally assisted housing inthe last
three years for drug -related criminal activity. The WWHA may admit an eligible family who
was evicted from federally assisted housing within the past three years for drug -related
criminal activity if the WWHA isable to verify that the household member who engaged
in the criminal activity has completed a supervised drug rehabilitation program
approved by the WWHA, or the circumstances le ading to the eviction no longer exist.
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The WWHA determines that any household member is currently engaged in the use of
illegal drugs, including the distribution, possession, sale or use of medical marijuana.
The WWHA has reasonable cause to believe that any household member's current use
or pattern of use of illegal drugs or alcohol may threaten the health, safety or right to

peaceful enjoyment of the premises by other residents.
Any household member has ever been convicted of drug -related criminal activ ity for
the production or manufacture of methamphetamine in any location.

a. An applicant or household member has ever been convicted of a crime that
requires them to be registered under a state sex offender registration program
b. Any household member has ever  been convicted of arson or child molestation.

3-11.C. OTHERPERMITTEBREASONS FORDENIAL OFASSISTANCE

In addition to the mandatory denials stated above, the WWHA will also deny assistance for
the following reasons.

CRIMINAL ACTIVITY- [24 CFR982.553]

If any household member is currently engaged in or has engaged in any of the following
criminal activities within the past five years, the family will be denied assistance.

1.

Drug -related criminal activity, which includes the possession or use of medical marijuana
[24 CFR5.100];

Violent criminal activity;

Other criminal activity that may threaten the health, safety or right to peaceful
enjoyment of the premises by other residents or persons residing in the immediate vicinity;
Other criminal activity that may threaten the health or safety of property owners and
management  staff, and persons performing contract administration functions or other
responsibilities on behalf of the WWHA (including a WWHA employee or a WWHA
contractor, subcontractor or agent);

Any abuse of alcohol or pattern of abuse of alcohol by any household member that may
threaten the health, safety or right to peaceful enjoyment of the premises by other
residents;

Any household member has been paroled or released from a facility for violent criminal
activity; and

Illegal possession or use of a firearm or aggravated assault weapon in violation of federal,
state or local criminal or civil laws.

PREVIOUSBEHAVIOR- [24 CFR982.552(C)]

The WWHA will deny assistance to an applicant family if:

1.

The family does not provide complete or accurate information that the WWHA or HUD
determines necessary in administering the  program.

Any family member has been evicted from feder ally assisted housing in the last five years.
Any public housing authority (PHA) has previously terminated assistance for any family
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member under any federal assisted housing program within the last 10 years. This policy

excludes voluntary terminations.

Any family member has committed fraud, bribery or any other corrupt or criminal act in

connection with any federal housing program

The family owes rent or other amounts to any PHA in connection with the HCV or public
housing programs, unless the family re pays the full amount of the debt prior to being

selected from the waiting  list.

The family has not reimbursed any PHA for amounts the PHA paid to an owner under a
to the unit or other
amounts owed by the family under the lease, unless the family repays the full amount of

Housing Assistance Payment (HAP) contract

the debt prior to being selected from the waiting

for rent, damages

list.

The family has breached the terms of a repayment agreement entered into with the

WWHA, unless the family repays the full amount of the debt covered

agreement prior to being selected from the waiting list.
A family member has engaged in or threatened violent or abusive behavior toward

WWHA personnel (including a WWHA employee or a WWHA contractor, subcontract

or agent).

3-111.D. SCREENING

The WWHA will perform a background check for every adult household member age 18

years and older for admission

assistance above. The WWHA will obtain criminal background
arrests or convictions from law enforcement agencies. The WWHA will not conduct
det er mitenaacy.a n

additi onal

screening to

3-1Il.E. Criteria for Deciding to Deny Assistance

Consideration of Circumstances

- [24 CFR 982.552(c)(2)]

to the HCV program according

records and review them for

In determining whether or not to deny assistance, the WWHA may consider
factors prior to making its decision:

1.
2.

o,

in the repayment

or

to the reasons to deny

applicant &s

the following

The seriousness of the case, especially with respect to how it would affect other residents;
The effects that denial of assistance may have on other members of the family who were

not involved in the action or failure;

The extent of participation or culpability of individual family members, including whether
the culpable family member isa minor or a person with disabilities, or a victim of domestic

violence, sexual violence, dating violence, sexual

The length of time since the violation  occurred
The familyds recent hi

story

and

assault or stalking;

t he

kaad

In the case of drug or alcohol abuse, whether the culpable household member is
participating in or  has successfully completed a supervised drug or alcohol rehabilitation

program or has otherwise been rehabilitated

successfully.

hood

C
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Notification of Denial

If the WWHA determines that a family is not eligible for the program for any reason, the family

will be notified within 14 calendars . The notice will describe the reasons for which assistance
has been denied and contain information regarding the process for the family informal
review.

PART IIl: INFORMAL REVIEWS AND HEARINGS

3-lIl.F. Informal Reviews - [24 CFR 982.554]

Program applicants who are denied assistance may request an informal review of that
decision. I nf or mal reviews are intended to provid
need not be as elaborate as the informal hearing requirements.

Decisions_Subject to Informal Review

Denial of assistance may include any or all of the following [24 CFR 982.552(a)(2)]:

1. Denying listing on the WWHA waiting  list;

2. Denying or withdrawing a  voucher;

3. Refusing to enter into a HAP contract or approve a lease;

4. Refusing to process or provide assistance under portability procedures;

5. Denial of assistance based on unfavorable histo ry involving criminal activity that disturbs

the health and safety and peaceful enjoyment of the premises (see Section 3 -1l1.C);and
6. Denial of assistance based on information, investigation, background checks, and/or

arrests or convictions of an  unfavorable history that may be the result of domestic

violence, sexual violence, dating violence, sexual assault or stalking (see Section 2-111).

WWHA will not offer informal reviews for the following reasons | 24 CFR 982.554(c)]:

Discretionary administrative determinations by the WWHA;

General policy issues or class grie vances;

A determination of the family unit size under the WWHA subsidy standards;

A determination not to grant approval of the tenancy;

A determination that the unit is not in compliance with the HQS; or

A determination that the unit isnot in accordance with the HQS due to family size or
composition.

ok wpnE

Scheduling and Holding an Informal Review

A request for an informal review must be made in writing to the WWHA by the close of the
business day no later than 1 4 cal endar days from the date of t
assistance.
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Except as provided in Section 2-1ll,the WWHA will schedule and send written notice of the
informal review wi t hin a reasonable time of the familyds
withiha r easonabl e time from t hequesttat e of the familyds

At the discretion of the WWHA, mitigating factors may be considered for the admission of
the applicant family.

Informal Review Procedures - [24 CFR 982.554(b)]

Families have a right to legal representation, at their own expense, during an informal review.

Legal representation is not allowed during any of the following events: new admission
eligibility appointments, regular re  -examination appointments or interim re -examinations
requested by the family.

The informal review must be conducted by a person other than the one who made or
approved the decision underr  eview, or a subordinate of this person.

Theapplicant must be given a copy of any record, including background checks, ifthe denial
is based on criminal activity. The applicant must be provided an opportunity to present
written or oral objections to the decision of the WWHA.

Informal Review Decisio n - [24 CFR 982.554(b)]

In rendering a decision the WWHA will  evaluate all relevant facts related to the denial. - The
WWHA will notify the applicant of the final decision, including a statement explaining the
reason(s) for the decision. Generally, the notice will be mailed within 30 calendar days of the

informal rev iew. If the decision to deny is overturned as a result of the informal review,
processing for admission will resume.

If the family does not appear at the scheduled time, and was unable to reschedule the

informal review in advance due to the nature of the ¢ onflict, the family must contact the

WWHA by telephone or in writing within 24 hours of the scheduled informal review date,
excluding weekends and holidays. The WWHA will reschedule the informal review only if the

family can show good cause for the failure to appear. The family must provide all requested
documentation of good cause in writing within 10 days. If the family missesthe rescheduled

i nf or mal revi ew, the f denied yds assistance wil|l be

13-1ll.G. INFORMALHEARINGS FORPARTICIPANTS [24 CFR982.555]

The WWHA must offer an informal hearing for certain determinations relating to a participant

family. A participant is defined as a family that has been admitted to the WWH A 8HCV

program and iscurrently assisted in the program. The purpose of the informal hearing is to

consi der whet her the WWHAOGS deci sions rel amed t
accordance with the law, HUD regulations and WWHA policies.
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Decisions Subject to Informal Hearing - Circumstances for which the WWHA will give a
p articipant family an opportunity for an informal hearing are as follows:

1.

A determi nat i on amtal ot dujested iacamie] agdihe use of such income

to compute the HAP;

A determination of the appropriate utility allowance (if any) for tenant -paid utilities from
the utility allowance schedule;

A determination of the family unit  size;

A determinaton t o termi nate assistance for a participa

actions or failure to act, including but not limited to criminal activity;

A determination to terminate assistance because the participant has been absent from
the assisted unit for longer than the maximum period permitted under WWHA policy and
HUD rules;

A determination to terminate a f a mi IFamilys Self Sufficiency contract, withhold

supportive ser vi ces, or propose forfeiturandof the
A determination based on information, investigation, background checks and/or arrests
or convictions to terminate assistance based on an unfavorable history.

Circumstances for which the WWHA will not give a participant family an opportunity for an
informal hearing are as follo  ws:

1.

© NOo TR LDN

Discretionary administrative determinations by the WWHA,;
General policy issues or class grievances;

Establishment of the schedule of utility allowances for families in the program;
A determination not to approve an extension of a voucher term;
A determination not to approve a unit or tenancy;

A determination that a unit selected by the applicant isnot in compliance with the HQS;
A determination that the unit isnot in accordance with HQS because of family size;and

A determination to exercise or  not to exercise any right or remedy against an owner
under a HAP contract.

Informal Hearing Procedures - Notice to the Family  [24 CFR 982.555(c)]

When the WWHA makes a decision that issubject to informal hearing procedures, the WWHA
will inform the family of itsright to an informal hearing at the same time that it informs the
family of the decision.

In cases where the WWHA makes a decision for which an informal hearing must be offered,
the notice to the family will include all of the following:

1.
2.

A brief statement of the reasons for the decision including the regulatory reference;
A statement that if the family ~ does not agree with the decision the family may request
an informal hearing of the decision; and

A deadline for the family to request the informal hearing.

f

am
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Scheduling and Holding an Informal Hearing [24 CFR 982.555(d)]

A request for an informal hearing must be made in writing to the WWHA within 30 calendar
day sfromthe date of t he WWHAO®s decision or notice to term

schedule and send written notice of the informal hearing to the family and will hold the
hearing within a reasonable time of the f a mi ftequést If the family misses the scheduled
hearing, the f amteimpaies. assi stance i s

Prior to the date scheduled for the hearing, the family may submit a request orally or in writing
to reschedule a hearing for good cause. If the family misses the rescheduled hearing, the
fami |l yds assistance is terminated.

If the family does not appear at the scheduled time, and was unable to reschedule the

hearing in advance due to the nature of the conflict, the family must contact the WWHA

orally or in writing within 24 hours of the sche  duled hearing date, excluding weekends and

holidays. The WWHA will reschedule the hearing only if the family can show good cause for

the failure to appear. The WWHA may request documentation of the good cause prior to
rescheduling the hearing . If the famil y mi sses t he reschedul ed he
assistance isterminated.

Pre-Hearing Right to Discovery [24 CFR 982.555(e)]

Participants and the WWHA are permitted pre-hearing discovery rights. The family must be
given the opportunity to examine before the hearing any WWHA documents that are
directly relevant to the hearing. If the WWHA does not make a document available for
examination on request of the family, the WWHA may not rely on that document at the
hearing.

The family will be allowed to copy any documents related to the hearing. The family must
request discovery ofthe WWHA documents no later than 12:00 p.m. on the businessday prior
to the scheduled hearing date.

The WWHA must be given an opportunity to examine at the WWHA offices before the hearing
any family documents that are directly relevant to the hearing. Whenever a participant
requests an informal hearing, the WWHA will automatically mail a letter to the participant
requesting a copy of all documents that the participant intends to present or utilize at the
hearing. The participant must make the documents available no later than 12:00 p.m. on
the business day prior to the scheduled hearing date.

Attendance at the Informal Hearing

WWHA has designated staff to serve as hearing officers. At their own expense, the family
may be represented by a  n attorney or other representative at the informal hearing. The
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family also has the right for an interpreter to attend the hearing. Hearings may be attended
by the following people:

1. A WWHA representative(s) and any witnesses for the WWHA;

2. The participant and any  witnesses for the participant;

3. The participantds counseandor other representat:i
4. Aninterpreter, if necessary.

Conduct at Hearings - [24 CFR 982.555(4)(ii)]

The hearing officer is responsible to manage the order of business and to ensure that he arings

are conducted in a professional and businesslike manner. Any person demonstrating

disruptive, abusive or otherwise inappropriate behavior will be excused from the hearing at

the discretion of the hearing officer. If disruptive behavior is displayed by the participant, the
hearing officer will end the hearing and the part:

Evidence [24 CFR 982.555(e)(5)]

The WWHA and the family must be given the opportunity to present evidence and question
any witnesses. In general, all evidence is admissible at an informal hearing. Evidence may
be considered without regard to admiss ibility under the rules of evidence applicable to
judicial proceedings.

Hearsay evidence will be admissible at informal hearings; however, hearsay evidence alone
cannot be used as the sole basis for the hearing

The WWHA will use the con cept of the preponderance of the evidence as the standard for
making all informal hearing decisions. Preponderance of the evidence is defined as
evidence which is of greater weight or more convincing than the evidence which isoffered
in opposition to it; that is,evidence which as a whole shows that the fact sought to be proved
ismore probable than not. Preponderance of the evidence may not be determined by the
number of withesses, but by the greater weight of all evidence.

If either the WWHA or the family fail to comply with the discovery requirements described
above, the hearing officer may refuse to admit such evidence. Other than the failure of a
party to comply with discovery, the hearing officer has the authority to overrule any
objections to ev idence.

Evidence of druq related/violent criminal activity

The WWHA may terminate assistance for criminal activity by a household member if the
WWHA determines, based on a preponderance of the evidence, that the household
member has engaged in the activit y, regardless of whether the household member has
been arrested or convicted for such activity. Evidence of drug - related/violent criminal
activity includes, but is not limited to:
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N

Any conviction for drug -related/violent criminal activity within the past five years;

Any arrests for drug -

related/violent criminal activity within the past five years;

Any record of eviction from public or privately owned housing as a result of criminal
activity within the past five years;
A record that an applicant or household member has been paroled or released from a

facility for violence to

persons or property within the past five years;

Eye-witness accounts; and

An investigation by
related activity.

any agent and/or employee of the WWHA indicating current drug -

WWHA will consider all credible evidence, including but not limited to, any record of arrests,
convictions, or eviction of household members related to the abuse of alcohol.

Hearing Of fi

c[B4rCER 98D55%(6)(8)]i o n

The person who conducts the hearing must issuea written decision, stating briefly the reasons
for the decision. Factual determinations relating to the individual circumstances of the family

must be based on a preponderance of evidence presented at the hearing. In rendering a
decision, the hearing officer will consider the following matters

1.

Conduct at Hearings

WWHA notice to the family : The hearing officer will determine if the reasons for the
WWHAGs decision are faditeual |y stated in the
Discovery: The hearing officer will determine if the WWHA and the family were given the
opportunity to examine any re  levant documents in accordance with WWHA policy;
WWHA evidence to support the WWHA decision : The hearing officer will evaluate the facts

to determine i f

t hey supporcanclusibne WWHADB s

Validity of grounds for termination of assistance (when applicable) : The hearing officer
will determine if the termination of assistance is for one of the grounds specified in the

HUD regulations and

the WWHA policies; and

: The hearing officer has discretion to take into account any disruptive

behavior that the participant partakes in during the hearing, if applicable. The hearing officer
will issue a written decision to the family and the WWHA no later than 30 calendar days after
the hearing. The decision will contain the following information:

e

o

Hearing information;
Background,;

Summary of the Evidence;

Findings of Fact: The hearing officer will include all findings of fact based on a
preponderance of the evidence;

Conclusions; and

Order: The he
upheld or overturned.

aring report wild.l i ncl ude a decisientise ment
The WWHA will not provide a transcript of an audio taped hearing.
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Procedures for Rehearing or Further Hearing [24 CFR 982.555(f)]

If the family missesan appointment or deadline ordered by the hearing officer, the action of

the WWHA will take effect and another hearing will not be granted. In addition, within 30
calendar days after the date the hearing officer:¢
participant, either party may request a rehearing or a further hearing. The request must
demonstrate cause, supported by specific reference

request should be granted. A rehearing or a further hearing may be requested for the

Purpose of rectifying any obvious mistake of law made during the hearing or any obvious
injustice not known at the time of the hearing. It shall be within the sole discretion of the
WWHA to grant or deny the request for further hearing or rehearing.

WWHA Notice of Final Decision

The WWHA is not bound by the decision of the hearing officer for matters in which the WWHA

is not required to provide an opportunity for a hearing, or decisions that exceed the authority
of the hearing officer, or decisions that conflict with or contradict HUD regulations,
requirements or are otherwise contrary to federal, state or local laws.

If the WWHA determines itisnot bound by the hearing o f f i deeisiol Sn accordance with

HUD regulations, the WWHA must promptly notify the family of the determination and the

reason for the determination. The WWHA wi | | mai | a ONotice of Final
hearing officerds report to the participant and t

3-11l.H. HEARING AND APPEALPROVISIONS FORNON-CITIZENg24 CFR5.514]

Denial or termination of assistance based on immigration status is subject to special hearing
and noti ce rules. Applicants who are denied assistance due to immigration status are
entitled to an informal hearing, not an informal review.

Assistance to a family may not be delayed, denied or terminated on the basis of immigration
status at any time prior to a decision under the United States Citizenship and Immigration
Services (USCIS) appeal process. Assistance to a family may not be terminated or denied
while the WWHA hearing is pending, but assistance to an applicant may be delayed
pending the completion of the informal hearing.

A decision against a family member, issued in accordance with the USCIS appeal process
or the WWHA informal hearing process, does not preclude the family from exercising the right
that may otherwise be available to seek redress directly through judicial  procedures.

USCIS Appeal Process [24 CFR 5.514(e)]

The WWHA will notify the family in  writing of the results of the USCIS secondary verification
within 1 4 calendar days of receiving the results. If the family would like to request an appeal
of the results, they must provide the WWHA with a copy of the written request for appeal and
proof of mailing within 1 4 calendar days of sending the request to the USCIS.


http://www.ecfr.gov/cgi-bin/text-idx?SID=c9ff9f894079da8363ba01f6b6ba9d10&amp;node=pt24.4.982&amp;rgn=div5&amp;se24.4.982_1555
http://www.ecfr.gov/cgi-bin/text-idx?SID=e71ceb18e8cd3544411d686101fb7c4e&amp;mc=true&amp;node=se24.1.5_1514&amp;rgn=div8
http://www.ecfr.gov/cgi-bin/text-idx?SID=e71ceb18e8cd3544411d686101fb7c4e&amp;mc=true&amp;node=se24.1.5_1514&amp;rgn=div8

The USCISwill notify the family, with a copy to the WWHA, of its decision. When the USCIS
notifies the WWHA of the decision, the WWHA will notify the family of its right to request an
informal hearing.

Informal Hearing Procedures for Applicants [24 CFR 5.514(f)]

After notification of the USCIS decision on appeal, or in lieu of an appeal to the USCIS, the
family may request that the WWHA provide a hearing. The request for a hearing must be
made either within 30 days of receipt of the WWHA notice of denial or within 30 days of
receipt of the USCIS appeal decision.

Except as otherwise noted in this section, informal hearing procedures for participant famili es
described in Section 13, also apply to applicant or participant families facing denial or
termination of assistance based on immigration status.

PART V: COMMUNICATION TO PARTICIPANTS

Participants are considered notified of information relating to their housing assistance five
da ys after the WWHA mails information to their last known address.
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CHAPTER 45 APPLICANT, WAITING LIST AND TENANT SELECTION

INTRODUCTION

In order to give all families an equal  opportunity to apply for and receive housing assistance,

the WWHA places families that apply for assistance on a waiting listusing a lottery. When HCV
assistance becomes available, the WWHA selects families from the waiting list in accordance

with HUD requirements and WWHA policies.

The WWHA maintains a single waiting list for the tenant  -based HCV program. For policies
specific to the waiting list for the property -based HCV program.

PART I: THE APPLICATION PROCESS

4-1.A. APPLYING FORASSISTANCE ANCPLACEMENT ON THBNVAITING LIST

A family that wishes to receive HCV assistance must apply for admission to the program. The

WWHA initially requires families to provide only the information needed to determine the
famil yés pl acement on the Family is aclettad fran the wating list théyt e r
are required to provide all information necessary to establish family eligibility and level of
assistance.

Except for HUD special admissions, the WWHA will only accept applications when the waiting

listisopen. Families wildl b e waitihga listerda firstirome tirst senBMESs 6. s
Once selected, the applications will be placed on the waiting list in order of the assigned
numbers and according to WWHA preference(s). No applicant has a right o r entittement to

be listed on the waiting list, or to any particular position on the waiting list.

PART II: MANAGING THE WAITING LIST

4-11.A. ORGANIZATION OF THBNVAITING LIST- [24 CFR982.204 AND 205]

The WWH A HEV waiting listisorganized to allow the WWHA to accurately identify and select
families for assistance in the proper order.

The waiting list contains the following information for each applicant listed:

1. Applicant name;

2. Family unit size;

3. Date and time of application, if applicable;

4. Qualification for any local preference; and

5. Racial or ethnic designation of the head of household.

A familyds decision to apply, receive or refuse
familyds standing on the HCV waiting |list. The WW

the waiting li st for any other program the WWHA operates.
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4-11.B. OPENING AND CLOSING THEWAITING LIST- [24 CFR982.206]

Closing the Waiting List :

HUD permits the WWHA to close the waiting list if it has an adequate pool of families to use

its available HCV assistance. The WWHA may elect to continue to accept applications from
certain categories of families that meet particular preferences or funding criteria. The WWHA
closes the waiting list when it is anticipated that there are sufficient waiting list applicants
who can be served within a time period determined by the WWHA.

Re-opening the Waiting List

Prior to re-opening the waiting list, the WWHA will publish a notice in local newspapers of
general circulation, minority media, electronic and social media, as well as other suitable

media outlets. The notice will comply with HUDfair housing requirements and will state where
and when to apply, along with any limitations on who may apply.

The WWHA will announce the reopening of the waiting listat least 14 calendar days prior to
the date applications are accepted. If the list opening is only applicable to certain
categories of families this information iscontained inthe notice.

4-11.D. REPORTINGCHANGES IN FAMILY CIRCUMSTANCES

The family must inform the WWHA in writing within a reasonable time of change s in their
contact information, including current residence, mailing address and phone number. All
applicants have the responsibility to maintain the accuracy of their personal information
provided on their application. Failure to do so may result in the WWHA removing the family
from the waiting listif the family does not respond to notices such as those for selection and
updating the waiting list.

4-11.C. UPDATING THEWAITING LIST- [24 CFR982.204]

Purging the Waiting List :

The waiting list will be purged as necessary to ensure that all applicants and applicant
information is current and  timely.

Removal from the Waiting List

If at any time an applicant family ison the waiting listand the WWHA determines that the
family isnot eligible for assistance the family will be removed from the waiting list. A written
notice will be sentto the f a mi adgréssof record. Thenotice will state the reasons the family
was removed from the waiting listand inform the family how to request an informal review
regardi ng t lhecisiocNWHAG s


http://www.ecfr.gov/cgi-bin/text-idx?SID=c9ff9f894079da8363ba01f6b6ba9d10&amp;node=pt24.4.982&amp;rgn=div5&amp;se24.4.982_1206
http://www.ecfr.gov/cgi-bin/text-idx?SID=c9ff9f894079da8363ba01f6b6ba9d10&amp;node=pt24.4.982&amp;rgn=div5&amp;se24.4.982_1204

PARTIII: SELECTION FOR HCV ASSISTANCE

4-111.A. OVERVIEW

As vouchers become available, families on the waiting listwill be selected for assistance in
accordance with the policies described in this part. The WWHA will maintain a clear record

of information required to verify that the family is selected from the waiting list according to

the WWHAGs s el e[@4dFR 982.204(H) and i982.207(e)].

4-111.B. SELECTION ANDHCV FUNDING SOURCES

Regular HCV Funding - Regular HCV funding may be usedt o assist any eligible family on the
waiting list. Families are selected from the waiting list according to the policies provided in
Section 4 -ll1.C.

Special Admissions - [24 CFR 982.203]

HUD may award funding for specifically named families living in specified types of units. In
these cases the WWHA may admit families that are not on the waiting list or may admit
families without considering their position on the waiting list. The WWHA will maintain records
showing that such families were admitted with special program funding.

The WWHA may add or move a family to the top of the waiting list to meet Special Admissions
requirements for the following cases:

1. Families covered under the WWHA Relocation Rights Contract (RRC) whose right of return
or return preference to final replacement housing has not been satisfied and who were
relocated as a result of rehabilitation, demolition or disposition activities as described in
the RRC; and

2. Families that are displaced due to rehabilitation (for ADA purposes) of the public housing
unit in which they are living.

4-111.C. SELECTIONMETHOD

Order of Selection

When selecting families from the waiting list the WWHA is required to use targeted funding

to assist only those families who meet the specified criteria. The WWHA isnot permitted to skip
down the waiting listto a family that it can afford to subsidize when there are not sufficient
funds to subsidize the family at the top of the waiting list [ 24 CFR 982.204(d) and ( e)]. The
WWHA may limit the number of applicants who may qualify for any local preference.
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WWHA will select families in order of preference as follows [24 CER 982.207]:

1. Families that are victims of a federally declared national disaster;

2. Families that are victims of a state declared national disaster;

3. Families that are an active participant in a Witness Protection Program or State Victim
Assistance Program ;

4. Families that are under the VAWA protection act.

Families that qualify for the above preferences will be selected within each preference

category in order of the date and time of the familyoHitiappl i«
determined that the family does not qualify for the preference, the family will be returned to

their original placement on the waiting list.

Immediate family member is defined as a parent, legally protected relationship or child of

the veteran or active/inactive personnel, and documentation for preference must show
financial support from the veteran while he/she was alive or the immediate family member
is presently receiving benefits or financial support from the active/inactive personnel.

Families that do not qualify for any of the above preferences will be selected from the
waiting list after all qualified  preference families have been provided assistance. These
families will be selected in numerical order based on their assigned number by lottery.

Families that qualify for a specified category of program funding (targeted funding or special
WWHA demonstrations) may be selected from the waiting list ahead of higher placed
families that do not qualify for the targeted or demonstration funding. However, within any
targeted or demonstration  funding category, applicants will be selected in numerical order
based on the number that was assigned to each application by lottery, at the time the
applicants were placed on the waiting list.

If there are no applicants eligible for a specific program/initiative on the waiting list, then
applicants may be generated by referral fro m various community organizations or other
government agencies. Referred applicants who meet program requirements are added to

the waiting list and are provided a local preference in accordance with the demonstration
program.

4-111.D. NOTIFICATION OFSELECTION

When the family has been selected from the waiting list the WWHA will notify them. The
notice will inform the family of the following:

1. Date, time and location of the scheduled application interview, including any
procedures for rescheduling the interview;
2. Who is required to attend the interview;

3. Documents that the family must bring to the interview to document the legal identity of
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household members, including information about what constitutes acceptable
documentation; and

4. Any required documents or information that is missing or that the family was unable to
provide at the time  of the interview must be provided to the WWHA within 5 calendar
days. Extensions may be granted upon request by the family. If the documents and
information are not provided within the required time frame (plus any extensions granted
by the WWHA), the family will be sent a notice of denial (see Chapter 3). If a notification
letter is returned to the WWHA with no forwarding address, the family will be removed
from the waiting list.

4-Il.E. THEELIGIBILITYINTERVIEW

The WWHA requires families selected from the waiting list to participate in an eligibility
interview. All adult family members must attend the interview. Eligibility is determined
accor ding to the policies in Chapter 3.






BRIEFINGS ANDVOUCHERISSUANCE

CHAPTERS







CHAPTER 5 BRIEFINGS AND VOUCHER ISSUANCE

INTRODUCTION

When a family is determined eligible for the HCV program the WWHA will ensure that the
family understands their obligations and how the program operates.

PART I: BRIEFINGS

5-1.A. OVERVIEW

HUD requires that the WWHA conduct mandatory briefings for applicant families. The briefing
provides a broad description of how the program works, owner and family responsibilities,
where the family may lease

5-1.B. BRIEFING- [24 CFR982.301]

The WWHA will give the family an oral briefing and provide the family with a briefing packet
containing written information about the program. Briefing objectives are as follows:

1. Introduce the housing choice voucher program and the benefits it offers participating
families;

Provide step -by -step instructions on how and where to search for a unit;

Explain how rent and subsidy are calculated,;

Inform families of their rights under the housing choice voucher program;

Inform families of their responsibilities as housing ¢ hoice voucher program
participants; and

Clarify the role of the PHA and its expectations of housing choice voucher program
participants.
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5-1.C. BRIEFINGPACKETCONTENTS [24 CFR982.301]

The Participant will receive the following:

1. The term of the voucher, and the WWHA policy for requesting extensions or suspensions
of the voucher (referred to as tolling).

2. A description of the method used to calculate the housing assistance payment for a
family, including how the WWHA determines the payment standard for a family; how
the WWHA determines total tenant payment for a family and information on the
payment standar d and utility allowance schedule. How WWHA determines the
maximum allowable rent for an assisted unit including the rent reasonableness
standard.

3. Where the family may | ease a unit. For familyd

WWHA jurisdiction un der portability procedures, the information must include an

explanation of how portability works.

The HUD required tenancy addendum, which must be included in the lease.

The form the family must use to request approval of tenancy and a description of the

procedure for requesting approval for tenancy.
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http://www.ecfr.gov/cgi-bin/text-idx?SID=c9ff9f894079da8363ba01f6b6ba9d10&amp;node=pt24.4.982&amp;rgn=div5&amp;se24.4.982_1301
http://www.ecfr.gov/cgi-bin/text-idx?SID=c9ff9f894079da8363ba01f6b6ba9d10&amp;node=pt24.4.982&amp;rgn=div5&amp;se24.4.982_1301

10.

11.
12.

13.

14.

15.
16.

17.
18.
19.
20.
21.

A Statement of the WWHA policy on providing information about families to
prospective owners.

The WWHA Subsidy Standards including when and how exceptions are made and how
the voucher size relates to the unit  size selected.

The HUD brochure on how to select a unit
Lived on how to select a unit that complies

The HUD pamphlet on lead -based paint and information about where blood level
testing is available.
Information on Federal, State and local equal opportunity laws and a copy of the

housing discrimination complaint form.
Housi ng: I tds Your Righto and other informatdi
and the phone numbers of the local fair housing agency and the HUD enforcement

Office.

The family obligations under the program.

The grounds on which the WWHA may terminate assistance for a participant family
because of family action or failure to act.

WWHA infor mal hearing procedures including when the WWHA is required to offer a
participant family the opportunity for an informal hearing, and how to request the

hearing.

Information packet including an explanation of how portability works, including a list

of neig hboring housing agencies with the name, address and telephone number of a
portability contact person at each for use by families who move under portability.

WWHAGs sample | ease for owners, and sampl e

Procedures for notifying the WWHA and/or HUD o f program abuses such as side

payments, extra charges, violations of tenant rights, and owner failure to repair.

and/ or
wi t

WWH A

or

cont

The familyds rights as a tenant and a program p

Requirements for reporting changes between annual re -certifications.
Information on security deposits.

Violence against Woman Act: (see pamphlet)

Enterprise Income Verification System (EIV)

Applicants who fail to attend two scheduled briefings without WWHA approval will be

denied assistance. Participants who are subject to a required

scheduled briefings will be terminated from the program.

PART II: VOUCHER ISSUANCE

move and fail to attend two

5-1I.A. Determining Family Unit (Voucher) Size - [24 CFR 982.402]

The WWHA will assign one bedroom for the head of household and spouse or co-head and
an additional bedroom for each two persons within the household. The live -in aide and
his/her family members will not be classified as family members. A live

required to share a bedroom with another family member of the household and the live

ai

deds family member s Iaedraom.r elbetvouchert seal determine® thee

subsidy the family receives. However, it does not dictate the size of unit the family must lease
or determine who within a household will share a bedroom/sleeping room.

-in aide will not be


http://www.ecfr.gov/cgi-bin/text-idx?SID=c9ff9f894079da8363ba01f6b6ba9d10&amp;node=pt24.4.982&amp;rgn=div5&amp;se24.4.982_1402

5-11.B. Voucher Issuance - [24 CFR 982.302]

The voucher is the familyds authorization to seat
which the family qualifies and includes both the date of voucher issuance and date of
expiration. It is the evidence that the WWHA has determined the family eligible for the

program. However, the WWHA does not have any liability to any party by the issuan ce of

the voucher, and the voucher does not give the family any right to participate in the

WWHAG s piagrem.

Prior to issuing any vouchers, the WWHA will determine whether it has sufficient funding. If the
WWHA determines there is insufficient funding after a voucher has been issued, the voucher
may be rescinded and the family placed back on the waiting list in its original position.

5-11.C. VOUCHERTERM AND EXTENSIONS

Voucher Term_ - [24 CFR 982.303]

Theinitial voucher term willbe 60calendar days. Thefamily must submit a Request for Tenancy
Approval (RTA) within the 60 calendar day period unlessthe WWHA grants an extension. All
requests for voucher extensions must be in writing.

Extensions of Voucher Term - [24 CFR 982.303(b)]

The WWHA will approve an extension in one or more increments not to exceed 60 calendar
days upon written request from the family if it is necessary as a reasonable accommodation

for a person with disabilities or due to reasons |
the WWHA.
Any request for an additional extension must be made in writing a nd submitted to the WWHA

prior to the expiration date of the voucher and must include the reason(s) an additional
extension is necessary. The WWHA may require the family to provide documentation to
support the request.

Public housing families that are cons idered temporary relocation under the WWHA
Leaseholder Housing Choice and  Relocation Rights Contract may have their initial voucher
term extended for up to an additional sixmonths but the total voucher term may not exceed

one year. Subsequent moves after initial leasing shall comply with the extension of voucher
term policy. If an applicant submits an RTAprior to the voucher expiring but the voucher
expires during processing, the WWHA will continue with the lease up process. If a family
submits an RTAbefore expiration but the unit isnot approved by the WWHA and the voucher
has subsequently expired, the applicant or participant may request an extension within 10
calendar days of receiving notification that the unit was not approved.
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Expiration of Voucher Term

If the voucher term or extension expires before the family has submitted an RTA,the family is
no longer eligible to search for housing. The family may reapply for assistance when the
waiting listisreopened.

For participants approved to move to a new unit within the WWH A §uwisdiction, if a family
does not locate a new unit within the term of the voucher and any extensions, the family may
remain in its current unit with continued voucher assistance if the owner agrees and the
WWHA approves. However, if the family has already moved out of the unit, the family will

lose its assistance.
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CHAPTER & INCOME AND SUBSIDY DETERMINAONS

[24 CFER Part 5, Subpart F]

PART I: CALCULATING INCOME

6-1.A. ANNUAL INCOME

A familyds income detaegaicnteasnced igndiils tysdadrto
payment and the WWHAOs subsidy.

Annual income refers to all income that a family receives during the 12 -month period
following admission to the program.

Upon admission to the Program , third-party verifica tion of all income amounts will be
obtained for all family members . Income from all family members  will be counted unless it is
specifically excluded by f eder Administrativeu Plantpolices.s or
Excluded incomeis not counted indetermining the f a mi sharéd of the rent. Fora complete

listof income that isincluded in and excluded from annual income, see 24 CFR5.609.

Families with Fixed Income

Upon admission to the Program, third -party verification of all income amounts will be
obtained for all family members. A full reexamination/redetermination of income will be
performed every 3 years thereafter, even if HOH or a family with a fixed source o f income,
also has a non -fixed source of income.

At time of reexamination/redetermination , WWHA will determine annual income based on
actual income received over the previous 12 months. [Section 102(a)(1)(B) and 3(a)(7) of
the U.S.H.A]

6-1.B. ADJUSTEONCOME

Adjusted income is annual income minus deductions. A household could receive deductions
for the following reasons:

1. Elderly person(s) in the household;

Dependent(s) in the household;

Unreimbursed medical expenses;

Unreimbursed childcare expenses (as long as they allow a member of the family to be
employed, look for employment or attend school);

Unreimbursed atten dant care expenses;

Fulktime students in the household (other than the Head, Co -Head and Spouse); and
Disabled individuals(s) in the hou sehold.

Food assistance (SNAP)
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PART II: CALCULATING FAMILY SHARE AND WWHA SUBSIDY

6-11.A. TOTALTENANTPAYMENT- [24 CFR5.628]

Total Tenant Payment (TTP) is the estimated monthly rent portion for the participant. It is the
highest of the following amounts:

1. 30 percent of the famintogmds mont hly adjusted
2.10 percent of the familvyadds mont hly gross i ncome;
3. Aminimumrentof$ 50as al | owed bAdmirigidkvA GP&an.

The amount that a family pays for rent and utilities (the family share) will never be less than
the familyds T Teaterdapendingarythelbeat g charged for the unit the family
selects.

6-11.B. ANANCIAL HARDSHIPSAFFECTINGMINIMUM RENT- [24 CFR5.630(B)]

Overview

If a family is unab le to pay the minimum rent of  $50 due to financial hardship, the WWHA

may grant a hardship exemption. Financial hardship includes the following situations:

1. The family has lost eligibility or is awaiting an eligibility determination for a federal, state
or local assistance program. Inorder to qualify for an exemption, thislossmust prevent the
family from paying the minimum rent. The hardship period will end as of the first of the
month following the family receiving assistance.

2. The family would be evicted  because it is unable to pay the minimum rent.

3. Thefamily income has decreased due to change d family circumstances, including loss
of employment.

4. A death in the family has created a financial hardship.

Implementation of Hardship Exemption

Determination of Hardship

When a family requests a financial hardship exemption, the WWHA will suspend the minimum

rent requirement beginning the first of the month
To qualify for a hardship exemption, a family must submi t a request for a hardship exemption

in writing. The request must explain the nature of the hardship and how the hardship has
affected the famil y dninimarb remtilftthe WIWBA detergnines hthere is no

financial hardship the minimum rent isreinstated and the family is required to repay the

amounts suspended.

When the minimum rent is suspended, the family share reverts back to the highest of the
remaining components of the calculated TTP.
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Temporary/Long Term Hardship

The WWHA defines temporary hardship as a hardship expected to last 90 calendar days or
less. Long-term hardship is defined as a hardship expected to last more than 90 calendar
days.

If the WWHA determines that a qualifying financial hardship is temporary, the minimum rent

will be suspended for the 90-day period beginning the first of the month following the date
of the f a mi tequéss for a hardship exemption. At the end of the 90 -day period the family
must resume payment of the minimum rent and repay the WWHA the amounts suspended.
WWHA will offer a reasonable repayment agreement on terms and conditions established

by the WWHA. However, the WWHA may determine that circumstances have change d and
the hardship is now a long -term hardship.

Ifthe WWHA determines that the financial hardship islong -term the family isexempt from the

minimum rent for as long as the hardship continues. The exemption will apply from the first of

the month following the familyds request until th
long-term hardships are not required to repay minimum rent.

The hardship period ends either when the familyods
new sources of income are received that equal to the loss of income which caused the
hardship exemption.

6-11.C. Applying Payment Standards

The WWHA®ds schedul e of payment standards is used
Payment (HAP) for HCV families. The payment standard isthe highest amount of subsidy the
WWHA will provide for each household.
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CHAPTER © VERIFICATIONS

[24 CFR 982.551and 24 CFR 5.23Q

PART I: GENERAL VERIFICATION REQUIREMENTS

7-1.A. VERIFICATION

The WWHA must verify all information that isused to establish the f ami | y & s and llevegof bi | i t
assistance. The WWHA is required to obtainthe f a mi | y 0 s to callatts thismitformation and
must not pass on the cost to the family.

The WWHA will follow the verification guidance provided by HUD. Verification policies, rules
and procedures will be modified as needed to accommodate persons with disabilities. All
information obtained through the verification process will be handled in accordance with

the WWHAGs records management policies.

7-1.B. FAMILY CONSENT TCRELEASE ORNFORMATION

The family must supply any information that the WWHA or HUD determines is necessary for

the administration of the program and must consent to WWHA verification of that
information. All adult applicants and pa rticipants will be required to sign form HUD -9886,
Authorization for Release of Information, and all other applicable forms. Ifany family member
who is required to sign a consent form fails to do so, the WWHA will deny admission to
applicants and terminate assistance of participants. The family will be eligible to request an
informal review (applicants) or informal hearing (participants) based on the rendered
decision.

7-1.C. VERIFICATIONHIERARCHY

The WWHA will use the five methods authorized by HUD to verify family information. The
verification methods are listed below in order of preference. In general, the WWHA will use

the most reliable form of verification that is available and document the reasons when the

WWHA uses a lesser form of verifica tion. The WWHA will consider lower -priority forms of
verification only if higher -priority forms are insufficient. In order of priority, the forms of
verification that the WWHA will use are:

1. Up-front Income Verification (UIV)using H U D &rderprise Income Verification (EIV)
system);

UIV using a non -HUD system;

Third-party Written Verification;

Third Party Oral Verification; and

Self-Certification.
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Up-Front Income Verification

Up-f ront income verification (Ul V) r ef etools availablet h e

from independent sources that maintain computerized information about income and
benefits. UIV will be used as needed to the extent that these systems are available to the
WWHA, including H U D @&msterprise Income Verification (EIV) system as the first priority and
other systems as the second priority, such as information from the Department of Human
Services, information on Child Support and other non -governmental sources such asthe Work
Number.

Third-Party Written and Oral Verification

The WWHA may mail, fax, e -mail or hand deliver third -party written verification requests and
will accept third - party responses using any of these methods. When necessary, the WWHA
will make at least two unsuccessful attempts to obtain third -party verifica tion before using
another form of verification.

Self-Certification

Wheninformation cannot be verified by a third party or by review of documents, family members
will be required to submit self-certifications attesting to the accuracy of the information they
have provided to the WWHA.

WYV
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CHAPTER 8 HOUSING QUALITY STANDARDS

[24 CFR 982 Subpart | and 24 CFR 982.507]

INTRODUCTION

HUD requires that all units occupied by families receiving HCV assistance meet HUD's Housing
Quality Standards (HQS) and permits the WWHA to establish additional requiremen ts. HQS
inspections are required before the Housing Assistance Payment (HAP) contract is signed

and annually during the term of the contract

PART I: PHYSICAL STANDARDS

8-1.A. GENERALIHUD REQUIREMENTS

HUD's performance and acceptability standards for HCV -assisted housing are provided in 24
CFR 982.401 These gandards cover the following areas:

Sanitary facilities;

Food preparation and refuse  disposal;
Space and security;
Thermal environment;
Illumination and electricity;
Structure and materials;
Interior air quality;

Water supply;

Lead -based paint;
. Access;
. Site and neighborhood;
. Sanitary condition; and
. Smoke detectors.

©o NGO As®WDNPE
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Clarifications of HUD Requirements

The WWHA has adopted the following specific requirements that elaborate on HUD
standards:

1. Windows and doors are required to be weather -tight.

2. The following minimum standard must be met for bedroom classification:
3. Every bedroom must contain at least 70 square feet of floor space; and
4. Three-quarters (75 percent) of the bedroom must have a floor -to -ceiling height of seven

feet or more.

5. In concurrence with the Building Code Requirement, carbon monoxide detectors must
be located within 15 feet of a fossilfuel burning system and within 15 feet of any area used
for sleeping purposes.
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At least one smoke detector must be installed on every level that contains a habitable
room or a heating plant and within 15 feet of any area used for sleeping purposes.
Locks operated with skeleton keys are not allowed on any dwelling unit or building
entrance or exit door.

All dwelling unit entrance and exit doors must have a single cylinder deadbolt (a
deadbolt that does not require a key to be operated from the interior of the unit).

8-1.C. LFETHREATENINGCONDITIONS- [24 CFR982.404(A)(3) AND (B)(2)]

The WWHA will define life threatening conditions and notify the owner or the family
(whichever isresponsible) of the corrections required. The responsible party must correct life
threatening conditions within 24 hours of the notification date.

The following are considered emergency fail items because of life threatening conditions:

1.

o gk w
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Any property determined uninhabitable by a town agency, including uninhabitable units
due to fire, flood or other natural disasters;

Any condition that jeopardizes the security of the unit (e.g., missing or broken locks on
exterior doors);

Major plumbing leaks, waterlogged ceiling or floor in imminent danger of falling;
Natural or LP gas leaks or fuel oil leaks;

Any electrical problem or condition that could result in shock or fire;

Every dwelling must have properly installed and maintained heating facilities which can

heat all habitable rooms and the bathrooms to at least 68 degrees Fahrenheit (65
degrees in Newport, 70 degrees in Portsmouth and 67 degrees in Providence), at a height

of 18" above the floor, between October 1st and May 1st (see R.I.G .L. 34-18-22(6)). Since
the three aforementioned communities (and possibly others) have minimum
temperature requirements which vary from the state housing code (or may allow lower
nighttime temperatures), one should call the municipal housing code official for the
specific minimum degrees allowed between particular hours. -- Unvented flame space
heaters are prohibited except as provided in R.I.G.L. 45 -24.3-9.2. Heat and hot water bills
are the landlord's responsibility unless otherwise agreed to in the leas e and under the
exclusive control of the tenant . Heating systems that are not able to maintain minimum
degrees as stated above during the times stated above is considered to be a non -
emergency f ail. HEAT (R.I.G.L. 4524.3-9);

Utilities not in service;

Co nditions that present the imminent likelihood of injury;

Unmovable obstacles that prevent safe entrance or exit from the unit;

. Absence of a functioning toilet in the unit;
11.
12.
13.

Backed up sewer system in the unit;

Lack of at least one working smoke detector on each level of the unit; and

Lack of a working carbon monoxide detector in an area with fossil fuel burning system
and on each level used for  sleeping.
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If an owner fails to correct life threatening conditions as required by the WWHA, the HAP will
be abated and the HAP contract will be terminated. And if, a family fails to correct a family -
caused |ife threatening condition the WWHA may te

PART IV: REPORTING FORCHILDREN WITHENVIRONMENTAL INTERVENTIONBLOOD LEAD LEVEL- [24 CFR
35.1225(6)-(P)]

The WWHA has certain responsibilities relative to children with environmental intervention
blood lead levels that are receiving HCV  assistance.

The WWHA will provide the public health department written notice of the name and

address of any child identified  as having an environmental intervention blood lead level. The
WWHA must attempt to obtain from the public health department the names and/or
addresses of children less than six years old with an identified environmental intervention

blood lead level.

If the WWHA obtains names and addresses of environmental intervention blood lead level
children from the public health department(s), this information will be matched with the
names and addresses of families receiving HCV assistance. If a match occurs, the WWHA
must carry out the notification, verification and hazard reduction requirements outlined in
Section 8-1.E.

The WWHA provides an updated list of the addresses of units receiving assistance under the
HCV program to the local public health department four times a year.

8-1.D. OWNER ANDFAMILY RESPONSIBILITIES[24 CFR982.404]

Family Responsibilities :

The family is responsible for correcting the following HQS deficienci es:

1. Tenant-paid utilities notin  service;

2. Failure to provide or maintain family  -supplied appliances; and

3. Damage to the unit or premises caused by a household member or guest beyond normal
wear and tear. 0 Nor mvadr and t e aisdefined as items which the owner could not
assessagainst the tenant's security deposit under state law or court practice.

Owner Responsibilities :

The owner is responsible for all HQS violations not listed as a family responsibility above, even
if the violation is caused by the  family's living habits.

8-1.E. SPECIAL REQUIREMENTS FORHILDRENwITH ENVIRONMENTALINTERVENTIONBLOOD LEAD LEVEL- [24 CFR
35.1225
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If the WWHA is notified by a public health department or medical health care provider or
verifies information from another source that a child of less than six years of age has an
environmental intervention blood lead level, a risk assessment of the dwelling unit must be
completed by the public health department or the WWHA. Additionally, this must be
completed in accordance with program requirements and be provided immediately to the
owner of the dwelling unit. In cases where the public health department has already
completed an evaluation the information must also be provided to the owner.

Within 30 days of receiving the results the owner isrequired to complete the reduction of

identified lead -based paint hazards in accordance with the lead -based paint regulations [24

CFR 35.1325 and 35.1330]. If the 6 hazard reductiond6 is not compl e
dwelling unit is in violation of HQS and the  rent will be abated. Failure to correct will result in

HAP contract termination.

8-1.F. TowN OF WESTWARWICK BUILDING AND ZONING DEPARTMENT

If the WWHA isnotified by the Town of West Warwick that a property leased under the HCV
program does not meet local building code it will be treated as failing HQS. In such cases,

the owner will be notified to make the necessary repairs. Owner failure to make the
necessary repairs will result in termination of the HAP contract.

PART II: THE INSPECTION PROCESS

8-1l.A. Overview - [24 CFR 982.405]

The WWHA conducts the following types of inspections:

1. Initial Inspections. The WWHA conducts initial inspections in response to a request from
the family to approve  a unit for participation inthe HCV program. The unit must pass the
HQSinspection before the effective date of the HAP  contract.

2. Annual Inspections . HUD requires the WWHA to inspect each unit under lease at least
annually to confirm that the unit still meets HQS. WWHA conducts an inspection for

compliance with HQS annually before the end of the calendar month in which the initial
or last annual inspection was completed. Owner occupied units are eligible for biennial
inspections.

3. Special Inspections. A special inspection may be requested by the owner, the family or a
third party as a result of problems identified with a unit between annual inspections. All
requests for complaint inspections  shall be scheduled without regard for whether or not
the complaint pertains to an item of an emergency nature.

4. Quality Control Inspections . HUD requires that a sample of units be re -inspected by a
supervisor or other qualified individual to ensure that HQS is being enforced correctly and
uniformly by all inspectors.


http://www.ecfr.gov/cgi-bin/text-idx?SID=449a6ad61ff3b1520c4c0d03180415c2&amp;mc=true&amp;node=se24.1.35_11325&amp;rgn=div8
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Notice and Scheduling

Both the family and the owner will be given reasonable notice (not lessthan 48 hours) of all
inspections, except in the case of a life threatening emergency. In the case of a life
threatening emergency the WWHA will give as much notice as possible, given the nature of

the emergency.

The WWHA will schedule an initial inspection within 15 calendar days after the following
conditions are met:

1. The WWHA receives the completed Request for Tenancy Approval (RTA);
2. Owner verification screening is complete; and
3. The WWHA is notified by the owner that the property is available and ready for inspection.

4. Lead Certificate for all units built prior to January 1, 19 78.

The WWHA, through its authority, may utilize a passed HQS inspection for the same unit within
the last 90 days (including a passed annual inspection) to move a family into the unit.

The family is allowed to resch edule an annual inspection one time for up to seven calendar
days after the originally scheduled inspection.

Owner and Family Inspection Attendance

When a family occupies the unit at the time of inspection an adult must be present for the
inspection. The presence of the owner or the owner's representative is required during initia |
inspection and/or during an owner -initiated special inspection. At ini  tial inspection of a
vacant unit the WWHA will inspect the unit in the presence of the owner or owner's
representative. The presence of a family representative is permitted, but is not required. The
presence of the family representative is required for an nual inspections is required and/or
during a participant -initiated special inspection ; the present of the owner is not required.

8-11.B. INSPECTIONRESULTS ANDRE-INSPECTIONS

Initial Inspection

After the initial HQS inspection, the WWHA will notify the owner in writing of any deficiencies
identified during an inspection within seven calendar days. When the deficiencies are
corrected, the owner must contact WWHA to schedule a re -inspection. Only the owner can
request a re -inspection. If the owner does not  schedule a re - inspection within the required
time frame the WWHA will terminate the inspection process and issuenew moving papers to
the tenant.



Annual Inspections

For units under HAP contract, the owner and the family will be notified in writing of the results
of all inspections. When an inspection identifies an HQS failure, the WWHA determines
whether the failure is a life threatening condition and if the family or owner is responsible.

When life threatening conditions are identified, the WWHA will immediately notify both
parties. The notice will specify who is responsible for correcting the violation and the
corrective actions. When failures that are not life threatening are identified the WWHA will

send the owner and the family a written notificat ion of the inspection results within seven
calendar days. The written notice will specify who is responsible for correcting the violation

and the time frame within which the failure must be corrected.

The notice of inspection results will inform the owner that if life threatening conditions are not
corrected within 24 hours and non -life threatening conditions are not corrected within the
specified time frame the ownero6s HAP will be
deficiencies the notice will inform the family that if corrections are not made within the
specified time frame the f a mi &ssistance will be terminated.

For conditions that are life -threatening the WWHA cannot grant extensions to the 24 -hour
corrective action period. However, for non -life threatening items or lead -based paint issues
the WWHA may grant an extension. The request for an extension must be made in writing,

and the length of the extension will be determined on a case by case basis.

Re-Inspections

For non-life threatening fail items, the WWHA will re  -inspect the unit to ensure that the item
was corrected. The WWHA may accept written certification from the owner and the
participant in lieu of performingare  -inspection as proof that the required repairs have been
made. WWHA reserves the right to conduct an inspection.

For owner fail items, the owner must notify the WWHA when repairs are completed. If such
repairs have not been made or if the re -inspection cannot be completed prior to the
deadline the WWHA will ab ate the HAP effective the  first of the month following the
expiration of the correction period (see Section 8-11.C below).

For participant fail items the WWHA will send an Intent to Terminate (ITT) notice to the family
after the second fail.

8-11.C. ENFORCING OWNERCOMPLIANCE

Ifan owner failsto correct HQSdeficiencies by the time specified by the WWHA, HUDrequires
abatement of HAP no later than the firstof the month following the specified correction period
(including any approved extension) [ 24 CFR 985.3(f)]. No retroactive payments will be made

abat


http://www.ecfr.gov/cgi-bin/text-idx?SID=856e2b68e97c78ec0d90a225f7fff6e2&amp;mc=true&amp;node=se24.4.985_13&amp;rgn=div8

to the owner for the period of time the rent was abated. Ow ner rents are not abated as a
result of HQS failures that are the family's responsibility.

The maximum length of time that a HAP may be abated is 60 calendar days. If the owner
does not make the necessary corrections by the end of the abatement period, the WWHA
will send a notice of HAP termination to the owner and family.

If an owner has a history or practice of non -compliance with their obligations, the WWHA
may i mpose consequences, up to and including
prog ram.

t er mi
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CHAPTER 9 LEASINGAND RENT REASONABINESS

INTRODUCTION

This chapter covers policies related to the requirements of the WWHA, the participant and
the owner in order for the family to move into a unit and the WWHA to execute a Housing
Assistance Payment (HAP) contract.

9-1.A. INFORMATION PROVIDED TO THEDOWNER- [24 CFR982.307 (B) (1)]

The WWHA will not screen applicants or participants for family behavior or suitability for

tenancy on behalf of the owner. The determination on whether an assisted family meets

the tenancy requirement s résponsibilite &montmap d tse rt thiea lo wonwenr e
request, the WWHA will provide the owner with the family's current and prior address as

shown in WWHA records and the name and address of the owner/property manager at

the family's current and prior address if ~ known.

9-1.B. REQUESTINGIENANCY APPROVAL
After the voucher isissued the family must locate an eligible unit and submit the Request for

Tenancy Approval (RTA), signed by both the family and the owner. The family may not
submit more than one RTAat a time.

9-1.C. INELIGIBLEUNITS [24 CFR982.352(A)]

The WWHA will not assist a unit under the voucher program if the unit falls in the following
categories:

1. A public housing unit or Indian housing  unit;

2. A unit receiving property -based assistance under Section 8 of the 1937 Act (42 U.S.C.
1437f);

Nursing homes, board and care  homes;

Facilities providing continual psychiatric, medical or nursing services;

College or other school dormitories;

Unitson the grounds of penal, reformatory, medical, mental and similar public or private
institutions; and

7. A unit occupied by its owner or by a person with any interest in the unit.

o g s w

9-1.D. RENTBURDEN [24 CFR982.508]

When a family isinitially leasing a unit and the grossrent of the unit exceeds the applicable
payment st andard for the family, the dwelling unit r
share of rent does not exceed 40 peromemmd of the f


http://www.ecfr.gov/cgi-bin/text-idx?SID=c9ff9f894079da8363ba01f6b6ba9d10&amp;node=pt24.4.982&amp;rgn=div5&amp;se24.4.982_1307
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9-1.E. DUPLICATIVEASSISTANCE [24 CFR982.352(C)]

A family may not receive the benefit of HCV tenant -based assistance while receiving the
ben efit of any of the following forms of other housing subsidy, for the same unit or for a
different unit:

1. Public or Indian housing assistance;
2. Other Section 8 assistance (including other tenant -based assistance);
Assistance under former Section 23 of the United States Housing Act of 1937 (before
amendment by the Housing and Community Development Act of 1974);
Section 101 rent supplements;
Section 236 rental assistance payments;
Tenant -based assistance under the HOME  Program;
Rental assistance payments under Section 521 of the Housing Act of 1949 (a program of
the Rural Development Administration);
Any local or State rent  subsidy;
9. Section 202 supportive housing for the  elderly;
10. Section 811 supportive housing for persons with  disabilities;
11. Section 202 projects for non -elderly persons with disabilities (Section 162 assistance); or
12. Any other duplicative federal, state or local housing subsidy, as determined by HUD. For
this purpose, 'housing subsidy' does not include the housing component of a welfare
pay ment, a social security payment received by the family.

w

N o gk
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9-1.F.LEASE

The family and the owner must execute and enter into a written lease for the assisted unit
and the owner is required to submit a copy to the WWHA. The WWHA will not accept an
initial lease term of less than one year.

Side payments for additional rent, or for items, appliances or services customarily provided

to unassisted families as part of the dwelling lease for those families, are prohibited [24 CFR
982.510(c)]. The WWHA permits owners and families to execute separate, non-lease
agreements for services, appliances (other than range and refrigerator) and other items that

are not included inthe lease. Owners may collect a security deposit providedit isnot in excess
of private market practices and isin accordance with the Rhode Island Tenant / Landlord

Ordinance.

The WWHA isnot a party to the lease, but will review it for compliance with all applicable HUD
and WWHA requirements.


http://www.ecfr.gov/cgi-bin/text-idx?SID=c9ff9f894079da8363ba01f6b6ba9d10&amp;node=pt24.4.982&amp;rgn=div5&amp;se24.4.982_1352
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9-1.G. TENANCY ADDENDUM- [24 CFR982.308]

All provisions in the HUD-required Tenancy Addendum must be added word -for-word to the
owner's standard lease form. The Tenancy Addendum includes the tenancy requirements

for the program and the composition of the household as approved by the WWHA. Asa part
of the lease, the tenant has the right to enforce the Tenancy Addendum against the owner
and the terms of the Tenancy Addendum prevail over any other provisions of the lease.

9-1.H. HAP CONTRACTEXECUTION [24 CFR982.305]

After the unit has been determined to be eligible by the WWHA, the owner and the WWHA

will execute the HAP contract.  Under the HAP contract, the WWHA agrees to make housing
assistance payments to the owner on behalf of a specific family occupying a specific unit
and obliges the owner to comply with all program requirements.

9-1.1. CHANGES IN LEASE ORRENT [24 CFR982.308]

When the owner is cha nging the amount of rent, the owner must n otify the WWHA of any
proposed change s atleast 30 days before any ¢ hanges go into effect. No rent increase will

be approved by the WWHA unless it meets the rent reasonableness standards [24 CFR
982.308(0)(4) ]. However, during the initial term of the lease, the owner may not raise the rent.

PART I: RENT REASONABLENES$24 CFR 982.507and Notice P IH 2009-51]

9-1I.A. OVERVIEW

The WWHA will not approve a HAP contract until it has determined that the rent for the unit

is reasonable. The purpose of the rent reasonableness test isto ensure that the WWHA pays
a fair rent for each property inthe unit rented under the HCV program. HUDregulations define
a reasonable rent as one that does not exceed the rent ¢ harged for comparable unassisted

units in the same market area. In cases where an HCV family is receiving assistance in a
WWHA-owned unit, an independent entity isrequired to determine rent reasonableness and
assist the family negotiate the contract rent if the family requests [ 24 CFR982.352(b) ].

9-11.B. WHEN RENTREASONABLENES®ETERMINATIONRAREREQUIRED

Owner -Initiated Rent Determinations

The WWHA must make a rent reasonableness determination at initial occupancy and
whenever the owner requests a rent adjustment. After the initial occupancy period the

owner may request a rent adjustment i oncamra3és-dance

day period.
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All rent adjustments will become effective on the later of the following dates: the firstof the
month that begins 60 or more calendar days after the WWHA receives the o wn e reguest
or on the date specified by the owner.

WWHA and HUD - Initiated Rent Reasonableness Determinations

HUD requires the WWHA to make a determination of rent reasonableness if there is a five
percent decrease in the Fair Market Rent that goes into effect at least 60 days before the
contract anniversary  date. The WWHA will also make a determination of rent reasonableness
if it is determined that initially it was done incorrectly, or the information provided by the
owner was incorrect.

9-11.C. ESTABLISHINGC OMPARABILITY

Factors to Consider
The WWHA will take into when determining rent comparability:

Location;

Age;

Unit size including the number of rooms and square footage of units;

Structure type;

Quality of the unit including quality of the original construction, maintenance and
improvements made; and

6. Am enities, services and utilities included in the  rent.

a bk wnheE

Comparable units must represent unrestricted market rents. Therefore, units that receive
some form of federal, state or local assistance that imposes rent restrictions cannot be
considered comparable un its.

9-11.D. RENTREASONABLESURVEYSTUDY

In May of 2017, the WWHA conducted a Rent Reasonableness Survey. The purpose of this
study is to ensure that rents charged by owners to Housing Choice Voucher program
participants are reasonable for the housing market where they are located.

This determ ination involves two comparisons:

A First, the PHA must compare the rent for the voucher unit to rents for similar unassisted
units in the marketplace.

A Second, the PHA must compare the rent to rents for units of similar size and
amenities.

These data were used to compare the West Warwick Housi

range to the private rental market.

ng



The properties included in th e survey/study were identified from the following Internet
websites:

U.S. Census Bureau Data.com
NeighborhoodScout. com
Zillow.com

Hotpads.com

City -Data.com

Rents.com

Apartments.com

Trulia.com

P I A e

All the information compiled in this survey/study is for current leases/contracts and
leases/contracts that will begin on the following month  and continue for a period of twelve
total months ; at which time, a survey will be conducted during the same month of the
previous year, results to be used beginning the following month for a period of 12-month s.
This procedure will be used until such time that it is determined , by the Management Staff,
that another methodology will be more viable.

The survey requests facts about specific units that include the neighborhood, number of
bedrooms, utilities, and amenities.

To determine what is to be considered as a reasonable rent, for each bedroom size, the
combined average of the lowest and the highest rent s, divided by two , will be the
reasonable rent used.
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CHAPTER 1® MOVING WITH CONTINUED ASSISTANCEND PORTABILITY

INTRODUCTION

Freedom of choice is a hallmark of the HCV program. In general, HUD regulations impose
few restrictions on where families may live or move with HCV assistance.

10-1.A. ALLOWABLEMOVES[24 CFR982.314]

The family can move with continued assistance if:

1. The family terminates the lease on notice to the owner in accordance with the lease;

2. The family and the owner mutually agree to terminate the lease;

3. The owner has given the family a notice to vacate, has commenced an action to evict
the family, or has obtained a court judgment or other process allowing the owner to evict
the family;

4. The WWHA has terminated the assisted lease for the f a mi unit forsthe o wn e bréash;
or

5. The WWHA determines that the f a mi kuwrénts unit does not meet the HQS space
standards because of an increase infamily sizeor a change infamily composition. A new
voucher will be issued to the family and they must try to find an acceptable unit as soon
as possible.

Families will not be denied permission to move due to an Intent to Terminate (ITT) being

issueddf However, a familyds continued participation in
outcome of any termination notice issued regardless of the timing of the termination notice.

Any further processing or granting of participant requests, including but no t limited to a
request for moving papers, shal/l not twterinidate thee st r i
f a mi pagtidpation based on any violations whether known or unknown at the time of the

request. The moving process follows the policies on br iefings and voucher issuance in

Chapter 5.

10-1.B. RESTRICTIONS OMMOVES

Insufficient Funding_:

The WWHA will deny a family permission to move on grounds that the WWHA does not have

sufficient funding for continued assistance. Families will be notified of this policy in writing at

the time the move isdenied. Thispol i cy applies to moves within th
well as portability.

If the WWHA denies a move because it does not have sufficient funding, the WWHA will
promptly notify the family  in writing (assuming the family isstilla participant in the WWHA HCV
program) once there issufficient funding to support the f a mi ingvé& Af a mi ftequést to
move will remain open for consideration for 30 days.


http://www.ecfr.gov/cgi-bin/text-idx?SID=c9ff9f894079da8363ba01f6b6ba9d10&amp;node=pt24.4.982&amp;rgn=div5&amp;se24.4.982_1314

Restrictions on Elective Moves - [24 CFR 982.314(c)]

In order for a family to be eligible to move, all household members over the age of 18 must
pass a criminal background check in accordance with applicant screening procedures.

A family may only be issued moving papers to make an elective move once inany 12-month
period. Inthe case of a move, the policies on voucher extensions in Section 5 -11.C of this plan

will apply.

Notification - [24 CFR 982.314(d)(2)]

If a family wishes to move to a new unit, the family must notify the WWHA and the owner

before moving out of the  old unit or terminating the lease on notice to the owner. Ifthe family
wishes to move to a unit outside t he WWHAGs jurisdiction under por
WWHA must specify the area where the family wishes to move. The notices must be in writing.

10-1.C. PORTABILITY

Within the limitations of the regulations and this plan, a participant family or an applicant
family that has been issued a voucher has the right to use tenant -based voucher assistance
to lease a unit anywhere in the United States provided that the unit islocated within the
jurisdiction of a public housing authority (PHA) administering a tenant -based voucher
program [24 CFR 982.353(b)]. The process by which a family obtains a voucher from one PHA
and usesit to lease a unit in the jurisdiction of another PHAisknown as portability.

Familesmovi ng from the WWHAG6s Jurisdiction to Anothe

1. Both participant families and applicant families that have been issued vouchers may

gualify to lease a unit outsidetheW WHA®Gs jurisdiction under portal
2. A formal briefing is required for a participant

jurisdiction under portability. The WWHA will provide the family with the same oral and

written explanation of portability that it provides to applicant families selected for

admission to the program.

Families Moving from Another PHAOs Jurisdiction t

The WWHA will require families moving into its jurisdiction under portability to attend a
briefing.

In determining income eligibility, the WWHA will rely upon the income information provided

by the initial PHA and will not conduct a new re-examination of income and composition.
However, if the family has been pulled off the waiting list and ported to the WWHAG s
jurisdiction without ever being a participant on the program, then the WWHA will conduct its

own income eligibility determination.


http://www.ecfr.gov/cgi-bin/text-idx?SID=c9ff9f894079da8363ba01f6b6ba9d10&amp;node=pt24.4.982&amp;rgn=div5&amp;se24.4.982_1314
http://www.ecfr.gov/cgi-bin/text-idx?SID=c9ff9f894079da8363ba01f6b6ba9d10&amp;node=pt24.4.982&amp;rgn=div5&amp;se24.4.982_1314
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For any family moving into its jurisdiction under portability, the WWHA will conduct a criminal

background check for

each family member age 18 and older. The criminal background

screening will be conducted in accordance with the applicant screening procedures for

WWHA.

Voucher Extensions and Expiration

The WWHA will not approve extensions to a voucher issued to an applicant or participant

family porti

ng out of the WWHAGs jurisdiction

1. The initial term of the voucher will expire before the portable family will be issued a
voucher by the receiving  PHA;
2. The family decides to return to the WWH A Jusisdiction and search for a unit there; or

3. The family

decides to sear prisdiciomé.r a unit in

In such cases, the policies on voucher extensions in Section 5 -11.C of this plan will apply.

a
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CHAPTER 110 REEXAMINATIONS

INTRODUCTION

In accordance with its  Administrative Plan, the WWHA conducts re -examinations on a n
annual basis for participant families. For families with fixed incomes where all members are
elderly and/or disabled, the WWHA conducts r e-examinations triennially. Interim re -
examinations will be performed onanas needed basis. Re- examinations include gatheri ng
and verifying current information about family composition, income and expenses.

PARTI: REGULARRE-EXAMINATIONS - [24 CFR982.516]

OVERVIEWO NOTICES

Initial Notice for Upcoming Recertification at initial lease signing and at every annual
recertification thereafter. (Obtain tenant signature acknowledging receipt.)

First Reminder Notice - 120 days priortothe t enant 6s recertificati on

Second Reminder Notice  (If no response to First Notice. ) At | east 90 days
recertification anniversary date.

ann

prio

Third Reminder Notice (If no response to Second Notice. ) Atleast60dayspriorto t he tenant &

recertification anniversary date

11-1.A. SCHEDULINGREGULARRE-EXAMINATIONS/ RECERTIFICATION

To complete the annual recertification, the family may be required to attend an in -person
interview. If required to attend, all adult members of the household must be present. If a

family does not attend the scheduled interview they will be rescheduled for another date. If

the participant does  not attend the second interview the WWHA will send an Intent to
Terminate (ITT)in accordance with the termination policies .

11-1.B. CONDUCTING REGULARRE-EXAMINATIONS

Families will be asked to provide all required information within a certain time frame. The
WWHA will perform criminal background checks for every household member who is 18 years
and older, including live -in aides.

If the family does not provide the required documents or information within the required time
frame they will be sentan ITT.

If adding a new family member to the unit causes overcrowding according to HQS, the
WWHA must issue the family a new voucher. If an acceptable unit is available for rental by

the family the WWHA will terminate the Housing Assistance Payment (HAP) cont ract in the
familyds current uni t i Nn24LCER9B2r4dBh nce with its

term
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11-1.C. EFFECTIVEDATES

An increase in the family share of the rent that results from a regular re-examination will take

effectonthe f ami | yé6s anniversary date, and the f ami

days in advance. If less than 30 calendar days remain before the scheduled effective date,
the increase will take effect on the first of the month following the end of the 30 c alendar
day notice period.

If a family moves to a new unit within 90 to 120 calendar days of the regular re -examination,
the change will take effect on the effective date of the new lease and HAP contract. If the

WWHA chooses to schedule a regular re  -examination for completion prior to the f a mi
anniversary date for administrative purposes, the effective date  will be determined by the
WWHA, but will always allow for the 30 calendar day notice period.

If the family causes a delay in processing the regular re -examination, increases in the family
share of the rent will be applied retroactively, to the scheduled effective date of the re gular
re-examination.

Ingeneral, a decrease inthe family share of the rent that resultsfrom a regular re-examination
willtake e f f ect on the familyds anniversary dat e.
will take effect on the effective date of the new lease and HAP contract. Ifthe family causes
a delay in processing the re-examination, decreases in the family share of the rent will be
applied from the firstday of the month following its completion.

Part Il: Interim Re -examinations - [24 CFR 982.516]

11-1l.A. OVERVIEW

Family circumstances may change throughout the period between regular re -examinations.
HUD and WWHA policies dictate what kinds of information about change s in family
circumstances must be reported. WWHA will process an interim recertification for the

following reasons:

A tenant repo rts:

1. A change in family composition;

2. An increase in a fiacamelofysZ08 or mareaunordht i v e

3. An increase in allowances (e.g., number of dependents, a new disability assistance
expense);

4. Most decreases in income except in the circumstance described in subparagraph D
below; or

5. A change in citizenship or eligible immigration status of any family members.

Iy

f a
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11-11.B. CHANGES INFAMILY AND HOUSEHOLDC OMPOSITION

The WWHA will conduct interim re-examinations to account for any approved change sin
household composition that occur between regular re-examinations.

The addition of a family member as a result of birth, adoption or court -awarded custody does
not require WWHA approval, but the family isrequired to promptly notify the WWHA of the
addition. Forany other addition listed in Section 3 -1.A, a family must request in writing WWHA
approval to add a new family member or other household member (live -in aide or foster
child) [24 CFR 982.551(h)] . Families must also obtain the
family or household member.

When any new family member is added, the WWHA must conduct a re-examination to
determine any new income or deductions associated with the additional family member,
making appropriate adjustments to tenant and HAP portion [ 24 CFR982.516(e)].

If a household/family member ceases to reside in the unit, the family must inform the WWHA
within 30 days. Even if the family fails to do so, the WWHA will consider all persons listed on
the Housing Choice Voucher as approved to reside in the unit with assistance by the WWHA
as a household/family member.

11-11.C. CHANGESAFFECTINGINCOME OR EXPENSES

Interim re-examinations can be scheduled either because the WWHA has reason to believe
that a f a mi ingo@esor expenses may have ch  anged, or because the family reports a
change .When a family reportsa change , the WWHA may take different actions depending

on whether the family reported the change voluntarily or because itwas required.

WWHA-Initiated Interim Re -examinations :

The WWHA will check Enterprise Income Verification (EIV) data every six months for all zero
income households, and if any income is being received conduct an interim re -examination.
WWHA reserves the right to not process an interimre  -examination.

The WWHA may conduct an interim re  -examination at any time in order to correct an error
in a previous re - examination, investigate a tenant fraud complaint, or to address a multiple
subsidy report.

Family -Initiated Interim Re -examinations

For households with zero income (before any income exclusions), heads of household are
required to report all increases in income within 14 calendar days of the date of the change .

own
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The WWHA will process an interim re - examination based on the income reported for these
families.

Households with income are not required to report increases i n income in between regular
re-examinations. However, if a family reports an income increase, WWHA may, at its sole
discretion, conduct an interimre - examination based on the increased income.

Families may report decreases in income or increases in expenses at any time and the WWHA
will conduct an interimre  -examination if appropriate.

If a family reports a decrease inincome from the lossof welfare benefits due to fraud or non -
compliance  with a welfare agency requirement to participate in an economic self-
sufficiency program, the f a mi $haré & the rent will not be reduced|[ 24 CFR5.615].

11-11.D. EFFECTIVEDATES

If the family share of the rent isto increase, the effective date ison the first of the month
following 30 calendar days of the date on the notice.

If a family fails to report a change within the required time frames or fails to provide all
required information within the time frames, the increase is applied retroactively.

If the family share of the rent isto decrease, it is effective on the first day of the month
following the date thatthe documentation was received. Incases where the change cannot
be verified until after the date the change would have become effective, the change will
be made retroactively.

11-1I.E.NOTIFICATION OFNEWFAMILY SHARE ANDHAP AMOUNT

The WWHA will notify the owner and family in writing of any change s in the amount of the

HAP payment. The notice will include:

1. The amount and effective date of the new HAP payment; and

2. The amount and effective date of the new tenant rent to owner.

Thef ami 'y wi I | be given an opportunity to discuss

or adjusted income and the use of such income to compute the housing assistance
payment. If necessary, the family may request an informal hearing.
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TERMINATIONS







CHAPTER 128 TERMINATIONS

HUD regul ations specify the reasons for which
and the ways in which such terminations must take place.

PART I: GROUNDS FOR TERMINATION OF ASSISTANCE

12-1.A. OVERVIEW

HUD requires the WWHA to terminate assistance for certain offenses and when the family no

longer requires assistance. WWHA isalso permitted to terminate assistance for other actions
family members take or fail to take. In addition, a family may decide to stop receiving HCV
assistance at any time by notifying the WWHA.

12-1.B. FAMILY NO LONGER REQUIRESASSISTANCE [24 CFR982.455]

If the amount of HCV assistance provided by the WWHA drops to zero and remains there for
180 consecutive calendar days, the family's assistance terminates automatically. It is the
fami |l yés responsi lehahge s in ciccumstanagtbat wouldhcayse the HCV
assistance to rise above zero before the expiration of the 180 day period.

12-1.C. FAMILY CHOOSES TOTERMINATEASSISTANCE

If a family chooses to stop receiving assistance, they must make a request to terminate
assistance in writing, which  must be signed by the head of household, spouse or co -head.
Before terminating the f a mi &sygisbaace, the WWHA will follow the notice requirements in
Section 12-11.D.

12-1.D FAMILY OBLIGATIONS

When the f a mi unit &approved and the Housing Assistance Payment (HAP) contract is
executed, the family must follow the rules listed below in order to continue participating in
the housing choice voucher program.

The WWHA may terminate a f a mi &sgidgiasce if the family has failed to comply with any
family obligations under the program listed below, even if not required to do so by HUD.

Any information the family supplies must be true and complete. The family must:

1. Supply any information that the WWHA or HUD determines to be necessary including
evidence of citizenship or eligible immigration status. The WWHA is required by HUD to
terminate a f ami if $héys do ansts meett this oldigation. See 24 CFR
982.552(b)(4) and 24 CFR5.514(c) .

2. Supply any information that the WWHA or HUD determine to be necessary for use in
administering the program, including conducting a regularly scheduled re -examination
or interim re -examination of family income and composition. See 24 CFR982.551(b)(1) -

(2).

t
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10.

11.
12.

13.

14.
15.

16.

17.

Disclose and verify social security numbers. The WWHA is required by HUD to terminate
assistance i f t h&eg24dC&R5R218c). meet t hi s ¢

a famil yods

Sign and submit consent forms for obtaining information. The WWHA is required by HUD

to terminate a f ami |l y6s assistance i f t hey do24 €6R me e
982.552(b)(3) . See Chapter 7 for further d iscussion of consent requirements.

Supply any information requested by the WWHA to verify that the family is living in the unit

or information related to family absence from the unit.

Notify the WWHA in writing within 30 days when the family is away from t he unit for an

extended period of time in accordance with WWHA policies. Regardless of any notice of

absence, if the entire household is absent beyond 90 consecutive days, WWHA will

consider the unit to be abandoned and will proceed to terminate the famil yads
participation and the Housing Assistance Payments to the owner even if the family

continues to pay rent and/or  utilities.

Notify the WWHA and the owner in writing at least 30 days before moving out of the unit or
terminating the lease.

Use the assisted unit for residence only by the family that islisted on the HAP contract and

thel ease. The wunit mustresitbercest he f ami |l yds only

Notify the WWHA in writing within 30 days of the birth, adoption or court -awarded custody

of a child.

Request WWHAG&s written approval to adadanaeoupantofthber f an

unit.

Notify the WWHA in writing within 30 days if any family member no longer lives in the unit.

Give the WWHA a copy
is received.

of any owner eviction notice within 30 days of the date the notice

Attend informational briefings and required appointments including but not limited to
those scheduled to discuss violations of family obligations and allegations of criminal

activity 1in

t he f ameidghbothaod.uni t, buil ding or

Reque st and obtain WWHA approval before adding a live -in aide to the household.

Notify the WWHA of the
for violent or criminal
drugs and/or weapons.

arrest of a household member within 10 days of the occurrence
activity against persons or property, or involving alcohol, gangs,

Report all change sin annual income within 14 calendar days if the family has zero
income prior to the change .

Maintain the assisted unit in accordance with Housing Quality Standards (HQS). The
participant is responsible for keeping the unit in compliance with HQS, including

maintaining appliances,

paying utility bills and ensuring continuous utility service for any

appliances and utilities that the owner isnot required to provide under the lease and HAP

contract. The participant

is not responsible for owner - related HQS fail items.
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18.

19.

20.

Allow the WWHA and/or owner to inspect the dwelling unit at reasonable times and after
reasonable notice, and allow the owner/landlord access to the unit to make repairs. See
24 CFR981.551(d) .

Continue to meet ongoing eligibility requirements in the case of students. If a student

enrolled at an institution of higher education is under the age of 24, is not a veteran, is

not married, does not have dependent children and isnot residing with his/her parents in
an HCV assisted household, the WWHA will terminate the s t u d easdistarsce if, at the

time of re-examination, either the s t u d eimcém sor theincome ofthe st u d eparenfss
(if applicable) exceeds the applicable income limit. The WWHA is required by HUD to

terminate a f a mi lassiStance if they do not meet this obligation. See 24 CFR

982.552(b)(5) .

Guests Policy. A guest is defined as a person temporarily staying in the unit with the
consent of the head of household or other adult member. A guest may visit a family in

an assisted unit for a total of 30 calendar days in a calendar year; however, each visit

cannot exceed seven  consecutive calendar days. A visitisdefin ed as an overnight stay.
Participants may request an extension to this visitor timeframe. Personsthat exceed the
time as a guest will be considered an unauthorized occupant and the family will be
subject to program termination. The guest policy is also address in the Housing Choice
Voucher Program & Family Obligation form , which must be signed by all adult family
members . The Verification of an unauthorized occupancy can be established through

three or more of the following:

Government issued ID's  Or Reports;

Utility BillsFor The Leased Unit;

Current Lease ;

Vehicle registration and insurance card;

Notarized Letter From Current Landlord; and/or
Other Documentation or Investigations .

2 o\ e

The family (including each family member) must not:

1.

Own or have any interest in the unit (other than in a cooperative or in the case of a

voucher holder participating in the homeownership program).

Be evicted due to serious or repeated violation of the lease. The WWHA isrequired by HUD
toterminate a familyds assistance i f t B4eGFR d o
982.552(b)(2) . Afamily willb e considered evicted if the family moves after a legal eviction

order has been issued, whether or not physical enforcement of the order was necessary.

Commit any serious or repeated violation of the lease, even if the violation does not lead
to eviction. Serious or repeated lease violations will include, but not be limited to,
nonpayment of rent, disturbance of neighbors, destruction of property, or living or
housekeeping habits that cause damage to the unit or premises and criminal activity.
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4. Commit fraud, bribery, or any other corrupt or criminal act in connection with any federal
housing program.

5. Engage in, or allow guests to engage in, drug -related criminal activity. See 24 CFR

982.553(b) .

a. Drug-related criminal activity is defined by HUD as the illegal manufacture, sale,
distribution, or use of a drug, or the possession of a drug with intent to manufacture,
sell, distribute, or use the drug [24 CFR5.100]. Thisincludes the distribution, possession,
sale, or use of medical marijuana. Drug means a controlled substance as defined in
Section 102 of the Controlled Substances  Act [21 USC802] or any other illegal drug,
including medical marijuana.

b. The WWHA may terminate assistance for a family  if:

i. Any household member or guest, including those who are 17 years of age, is
currently engaged in drug -related criminal activity, or has engaged in drug -
related criminal activity within the past five years.

i.  Any illegal drug use or pattern of illegal drug use by a household member o r
guests, including those who are 17 years of age, interferes with the health,
safety or right to peaceful enjoyment of the premises by other residents.

c. The WWHA may terminate assistance for drug -related criminal activity by a
household member if the WWHA  determines that the household member has
engaged in the activity within the last five years, regardless of whether the
household member has been arrested or convicted for such activity.

6. Engage in, or allow guests to engage in, violent criminal activity. See 24 CFR982.553(b) .

a. Violent criminal activity is defined by HUD as any criminal activity that has as one o f
its elements the use, attempted use, or threatened use of physical force substantial
enough to cause, or be reasonably likely to cause, serious bodily injury or property
damage [ 24 CFR5.100].

b. TheWWHA may terminate assistance for criminal activity by a household member or
guest if the WWHA determines that the household member has engaged in the
activity within the last five years, regardless of whether the household member has
been arrested or convicted for such activity.

7. Engag e in, or allow guests to engage in, other criminal activity that threatens the health,
safety or right to peaceful enjoyment of other residents and persons residing in the
immediate vicinity of the premises. Immediate vicinity means within a one mile radius of
the premises.

8. Engage in, or allow guests to engage in, behavior that disturbs or threatens the health,
safety or right to peaceful enjoyment of the other residents and persons residing in the
immediate vicinity of the premises. Thisincludes behavior related to the abuse of alcohol.
Immediate vicinity means within a one mile radius of the  premises.
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10.

11.

12.

13.

14.

15.

16.

17.
18.

19.

Sublease or let the unit, assign the lease or transfer the unit. This includes receiving
payment to cover rent or utility cost by a person living in the unit who is not listed as a
family member.

Receive Housing Choice Voucher program housing assistance while receiving another
housing subsidy for the same unit or a different unit under any other federal, state or local
housing assistance program . See 24 CFR982.551(n).

Damage the unit or premises (other than damage from ordinary wear and tear) or permit
any guest to damage the unitor  premises.

Fail to attend two consecutive, scheduled re-examination appointments without WWHA
approval.

Receive Housing Choice Voucher program housing assistance while residing in a unit
owned by a spouse, parent, child, grandparent, grandchild, sister or brother of any
member of the family, unless the WWHA has determined (and has notified the owner and

the family of such determination) that approving rental of the unit, notwithstanding such
relationship, would provide rea  sonable accommodation for a family member who is a
person with disabilities.

Threaten or engage in, or allow guests to threaten or engage in, abusive or violent
behavior or criminal activity toward WWHA personnel or its representatives. See 24 CFR
982.552(c)(1)(ix ). WWHA personnel include WWHA employees or WWHA contractors,
subcontractors or agents.  Abusive or violent behavior towards WWHA personnel or
agents and contractors  includes verbal as well as physical abuse or violence. Use of
racial epithets, or other language, written or oral, that is customarily used to intimidate

may be considered abusive or violent behavior. Threatening refersto oral or written threats
or physical gestures that communicate intent to abuse or commit violence.

Possess or use a firearm or aggravated assault weapon in violation of federal, state or
local criminal or civil laws. This obligation applies to any household member and/or their
guests while on the property or within the immediate vicinity of the property.

Be subject to a requirement to register as a sex offender in any state or territory of the
United States.

Be arrested for or convicted of child molestation.

Be arrested for or convicted of adrug  -related crime for the manufacture or production of
methamphetamine on the premises of federally assisted housing. The WWHA is required
by HUD to terminate af a mi a&sgishance if they do not meet this obligation. See 24 CFR
982.553(b)(1)(ii) .

Be arrested for or convicted of arson. Have had any public housing authority (PHA)
previously terminate assistance under any federally assisted housing program within the

last 10 years. See 24 CFR 982.552(c)(1)(iii) . This policy excludes voluntary  terminations.
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20. Currently owe rent or other amounts to any PHA in connection with the HCV or public
housing programs, unless the family currently has a repayment agreement and is
complying with itsterms. See 24 CFR982.552(c)(1)(v) . Thisincludes, but not limited to:

a. Failure to reimburse a PHA for amounts the PHA paid to an owner for amounts owed
by the family under the lease.

b. Breaching the terms of a repayment agreement entered into with the WWHA. See 24
CFR 982.552(c)(1)(vi)) . See Chapter 14 for further discussion on repayment
agreements.

12-1.E HAP PAYMENTS TOOWNERS

Failure of the WWHA to make a HAP payment to the owner is not a violation of the lease
between the participant and the owner.

12-1.F. INSUFFICIENTFUNDING - [24 CFR982.454]

If the WWHA determines there is a s hortage of funding, prior to terminating any HAP
contracts, the WWHA will determine  if any other actions can be taken to reduce program
costs. If after implementing all reasonable cost cutting measures there is not enough funding
available to provide continued assistance for current participants, the WWHA will terminate
HAP contracts as a last resort. HAP contracts for special purpose vouchers as described in
Section 4 -111.B will be terminated last.

Prior to terminating any HAP contracts, the WWHA will inform the local HUD field office and
terminate the minimum number needed in order to reduce HAP costs to a level within the
WWHAGs annual budget authority.

If the WWHA must terminate HAP contracts due to insufficient funding, the WWHA will make
public it s plan for terminating assistance.

PART II: APPROACH TO TERMINATION OF ASSISTANCE

12-1I.A. METHOD OFTERMINATION

HUD permits the WWHA to terminate assistance by:

1. Refusing to enter into a HAP contract or approve a lease;
2. Terminating housing assistance payments under an outstanding HAP contract; or
3. Refusing to process or provide assistance under portability procedures.
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12-11.B. ALTERNATIVES TEERMINATION OFASSISTANCE

Except where otherwise required by HUD,the WWHA may consider alternatives to terminating
assistance such as requiring that any household member who participated in or was
responsible for an offense no longer resides in the unit [ 24 CFR 982.552(c)(2)(ii)]. Upon
consideration of such alternatives and factors, the WWHA may, on a case -by -case basis,
choose not to terminate  assistance .

12-11.C. CONSIDERATION OFCIRCUMSTANCES [24 CFR982.552(c)(2)( ], [24 CFR982.555(E)(6)]

The WWHA may consider all relevant circumstances when making its decision to terminate
assistance. For all discretionary termination decisions, however, the WWHA will consi der
relevant circumstances, provided those circumstances are factually supported by a
preponderance of the evidence as determined by the informal hearing officer in the hearing

decision. The hearing officer will further consider any claimed or documented d isability as a
mitigating factor against termination. See 24 CFR 982.552b) and (c) for mandatory versus
discretionary terminations.

12-11.D. TERMINATIONPROCESS

I f a familybds assistance is to be terminated vol
Termination Notice indicating that the terminatic
assistance is to be terminated involuntarily, the WWHA must give the family and the owner a
written Intent to Terminate (ITT) notice that specifies the reasons for which assistance has
been terminated and the familyds right to an info

If a criminal record is the basis of the termination, a copy of the record will be provided to
the family. A copy of the criminal record also must be provided to the subject of the record
at the listed address. [24 CFR982.553(d)]

After the ITT is issued, the family has a right to request an informal hearing. If a family does

not request an informal  hearing within the required time period, a notice of termination will
be issued. Ifa family does request an informal hearing, the result of the hearing will determine
whether a notice of termination is issued. If a notice of termination isissued, it will indicate the
effective date of the termination.

12-11.E. HOw TERMINATION OFASSISTANCEAFFECTS THHAP CONTRACT ANDLEASE

When assistance is terminated, the lease and HAP contract terminate automatically.
12-1I.F. BEFFECT OFENANCY TERMINATION ON THEFAMILY3 A SSISTANCE
If an eviction isnot due to a serious or repeated violation of the lease, and if the WWHA has

no other grounds for termination of assistance, the participant will be issued a new voucher
so that the family can move with continued assistance.
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12-11.G. TERMINATION OFTENANCY BY THEOWNER- [24 CFR982.310]

Termination of an assisted tenancy is a matter between the owner and the family; the WWHA
is not directly involved. However, as discussed above, violations of the lease can le ad to

termination from the HCV program.
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CHAPTER 13 OWNERS

INTRODUCTION

Owners play a central role in the HCV program by supplying decent,

housing for participating families. Owners have numerous

including screening and leasing to families,
and complying with various contractual

PART I: OWNERS IN THE HCV PROGRAM

safe and affordable

responsibilities under the program,
maintaining the dwelling unit, enforcing the lease

obligations.

13-1.A. OWNERRECRUITMENT

The WWHA strives to reach owners with units outside areas of high poverty or minority
concentration. To accomplish this the WWHA will:

1.

w

Conduct periodic seminars, meetings and other outreach efforts with current and

prospective owners to explain and provide HCV
| ssue r egulnewslettersyner s o
Join associations of owners/managers of rental
Staff speakersd bureau
community groups;

Maintain the WWHA HQS Inspection  Guidebook; and
Administer a program in accordance with activities
outstanding property owners and/or property managers who demonstrate exceptional

program participation.

Additional services may be un dertaken on an as

13-1.B. INITIALELIGIBILITY- [24 CFR982.306]

program updates;

property;

by

advertising the

* to recognize and reward

-needed basis and as resources permit.

Prior to executing a Housing Assistance Payment (HAP) contract and processing housing
assistance payments, the WWHA must determine that the owner of the assisted unit is eligible

to participate in the HCV program. Therefore, upon receiving a Request for Te
Approval (RTA) or priortoa change of ownership and/or management
owners/property managers (if not screened within the last 90 days). WWHA will not approve

an assisted tenancy if:

1. The WWHA has been informed (by HUD or otherwise) that the owner is debarred,

suspended or subject to a limited denial of participation under

2 CER part2424.

2. The WWHA has been directed by HUD not to approve a tenancy request because:

o The federal government has instituted an administrative or judicial action against the
owner for violation of the Fair Housing Act or other federal equal opportunity

requirements, and such action is pending;

or

nancy
the WWHA will screen

abi
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o A court or administrative agency has determined that the owner violated the Fair
Housing Act or other federal equal opportunity requirements.

3. The owner isthe parent, spouse, domestic partner, child, grandparent, grandchild, sister
or brother of any member of the family, unless WWHA determines that approving the unit
would provide reasonable accommodation for a family member who is a person with
disabilities.

o Thisrestriction against WWHA approval of a unit only applies at the time a family initially
receives tenant -based assistance for occupancy of a particular unit, but does not
apply to WWHAG s approval of a new t-lmsedncy
assistance in the same unit.

o Current contracts on behalf of owners and families that are related may continue.
However, any new leases or contracts for these families may not be approved, except
if they are a result of the merger to the HCV  program.

o The owner has committed fraud, bribery or any other corrupt or criminal act in
connection with any federal housing program.

4. The owner has engaged in any of the following in the last three years:

o Drug-related criminal activity;
o Violent criminal activity; or
o lllegal possession and/or use of a firear m or aggravated assault.

The owner has been convicted of arson or a crime that requires them to be registered under
a state sex offender registration program, including the ten-year State Sex Offender
Registration Act.

The WWHA may choose not to approve an assisted tenancy if:

1. The owner has violated obligations under a HAP contract under Section 8 of the 1937 Act
(42 U.S.C. 1437%).

2. The owner has a history or practice of non  -compliance with HQS for units leased under
the tenant or project -based programs or a ny other federal housing program.

3. The owner has a history or practice of failing to terminate tenancy of tenants assisted
under Section 8 or any other federally assisted housing program for activity engaged in
by the tenant, any member of the household, a guest or another person under the control
of any member of the household that:

o residing in the immediate vicinity of the premises, or threatens their right to
peaceful enjoyment of their residences Threatens the right to peaceful enjoyment
of the premises by other residents;

o Threatens the health or safety of other residents, employees of WWHA, or owner
employees or other persons engaged in management of the housing;



o Threatens the health or safety of persons ;or
o Participates in drug -related criminal activity  or violent criminal activity.

4. The owner has a history or practice of renting units that fail to meet state or local housing
codes;

5. The owner has not paid state or local real estate taxes, fines or assessments, has
outstanding debt(s) to the WWHA and/or another public housing authority or has
foreclosure activity;

6. The owner has engaged in violent behavior toward WWHA's personnel (including a
WWHA employee, WWHA contractor, subcontractor or agent); or

7. The owner fails to prove legal ownership of  unit.

If the WWHA decides to disapprove an owner, it will not terminate the HAP contract for
families that are already living inthe o wn e prd@psrties unlessthe owner has violated the HAP
contract for such units. When applicable, owners may request a review of WWH A @scision
to deny an RTAand/or terminate a HAP contract.

13-1.C. CONFLICT OFINTEREST[24 CFR982.161]

Neither WWHA nor any of its contractors or subcontractors may enter into any contract or

arrangement in connection with tenant -based programs in which any of the following
classes of persons has any direct or indirect interest during their tenure or for one year
thereafter:

1. Any present or former member or officer of WWHA (except a participant commissioner);

2. Any employee of WWHA, or any contractor, subcontractor or agent of WWHA, who
formulates policy or who influences decisions with respect to the programs;

3. Any public official, member of a governing body, or State or local legislator, who
exercises functions or responsibilities with respect to the programs; or

4. Any member of the Congress of the United States.

Any member of the classes described inth s section must disclose their interest or prospective
interest to WWHA and HUD.

The conflict of interest prohibition under this section may be waived by the HUD field office
for good cause.

13-1.D. OWNERRESPONSIBILITIES[24 CFR982.452]

In accordance with the HAP contract and other applicable laws, the owner is responsible
for:

1. Performing all of the owner's obligations under the HAP contract and the lease, including
furnishing all required information to the ~ WWHA.

2. Performing all management and rental functions for the assisted unit, including selecting
a voucher - holder to lease th e unit and deciding if the family is suitable for tenancy of
the unit.

3. Complying with Violence Against Women Act (VAWA) Reauthorization Act of 2013 when
screening and terminating tenants.
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4. Maintaining the unit in accordance with HQS, including performance of ordinary and
extraordinary maintenance. The owner is not responsible for a breach of the HQS that is
not caused by the owner, and for which the family is responsible, as provided in 24 CFR
982.404(b) . However, the WWHA may terminate assistance to a family because of an
HQS breach caused by the  family.
4. Collecting from the family:
a. Any security deposit;
b. The tenant contribution; and
c. Any Charge s for unit damage by the  family.
5. Enforcing tenant obligations under the lease.
Paying for utilities and services (unless paid by the family under the lease).
7. Notifying the WWHA of any change s to their bank accounts for the purposes of direct
deposit. If owners fail to notify the WWHA, they will be subject to fees and/or penalties
for non -compliance.

o

PART II. HAP CONTRACTS

13-11.A. TERMINATION OFHAP PAYMENTS- [24 CFR982.311(B)]

WWHA must continue making housing assistance payments to the owner in accordance with
the HAP contract as long as the tenant continues to occupy the unit and the HAP contract
isnot violated. HAP payments terminate when the contract terminates or when the tenancy
isterminated in accordance with the lease.

If the owner is in compliance with the HAP contract and has initiated eviction proceedings
against the family and the family continues to reside in the unit, the WWHA must continue to
make housing assistance payments to the owner until the owner has obtained a court
judgment or other process allowing the owner to evict the tenant. To continue to make
housing assistance payments, the WWHA will require that:

1. The owner inform the WWHA when the owner has initiated eviction proceedings against
the family and the family continues to reside in the unit; and

2. The owner inform the WWHA when the owner has obtained a court judgment or other
process allowing the owner to evict the tenant, and provide the WWHA with a copy of
such judgment or determination.

Once the owner has obtained a court judgment or ot her process allowing the owner to evict
the tenant, the WWHA will terminate the HAP contract and initiate termination proceedings
if it has not already done so in accordance with the policies in Chapter 12.

13-11.B. BREACH OFHAP CONTRACT- [24 CFR982.453]

Any of the following actions by the owner constitutes a breach of the HAP contract:

1. Ifthe owner violates any obligations under the HAP contract including failure to maintain
the unit in accordance with HQS;
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2. If the owner has violated any obligation under any other HAP contract under Section 8
of the 1937 Act;

3. If the owner has committed fraud, b ribery or any other corrupt or criminal act in
connection with any federal housing program;

4. For projects with mortgages insured by HUD or loans made by HUD, if the owner has failed

to comply with the regulations for the applicable program, or if the owner has committed
fraud, bribery or any other corrupt or criminal act in connection with the mortgage or
loan;

5. Ifthe owner has engaged in drug  -related criminal activity;

6. If the owner has committed any violent criminal activity; or

7. Ifthe WWHA is informed (by HUD or otherwise) and/or discovers that the owner no longer
meets initial eligibility or owner responsibilities  requirements.

WWHA REMEDIES [24 CFR982.404]

If the owner fails to maintain the dwelling unit in accordance with HQS,the WWHA must take
prompt and vigorous action to enforce the owner obligations.

If the WWHA determines that a breach of the HAP contract has occurred it may exercise
any of its rights and remedies under the HAP contract.

The WWHAGOs rights and remedies against the owner

a mandatory meeting with the WWHA,

recovery of any HAP overpayment,

suspension of housing assistance payments,

abatement or reduction of the housing assistance payment,
termination of payment or HAP contract.

the WWHA may also obtain additional relief by judicial order or action.

ok whPE

The WWHA must notify the owner of itsdetermination and provide in writing the reasons. The
notice may require the owner to take corrective action by an established deadline. The
WWHA must provide the owner with written notice of any reduction in housing assistance
payments or the termination of the HAP contract.

In all cases, the HAP contract terminates at the end of the calendar month following the
date which the WWHA gives written notice. The owner is not entitled to any housing
assistance payment after this period and must return any HAP r eceived after this period.
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CHAPTER 14 PROGRAM INTEGRITY

INTRODUCTION

The WWHA is committed to ensuring that subsidy funds made available are spent in
accordance with HUD requirements and the WWHA®3s e

PART I: PREVENTING AND DETECTING PROGRAM ABUSE

14-1.A. PREVENTINGERRORS ANDPROGRAM ABUSE

The term error refers to an unintentional error or omission. Program abuse or fraud refers to a
single act or pattern of actions that constitute a false statement, omission or concealment
of a substantial fact made with the intent to deceive or mislead.

To ensure that the WWHAG6s HCV program is admini st
highest ethical and legal standards, the WWHA employs a variety of t echnigues to ensure

that both errors and intentional program abuse are rare. The WWHA provides each employee

with the necessary training on program rulesand regulations .

14-1.B. DETECTINGERRORS ANDPROGRAM ABUSE

The WWHA monitors program actions  through its internal quality assurance program. The

WWHA also uses results reported in any independent audit or HUD monitoring reports to
identify potential program abuses as well as to a
detection and abuse preve  ntion efforts.

PART II: CORRECTIVE MEASURES AND PENALTIES

14-11.A. SUBSIDYUNDER OR OVER PAYMENTS

A subsidy under -payment or over -payment includes an incorrect Housing Assistance
Payment (HAP) to the owner, incorrect family share established for the family and an
incorrect utility reimbursement to a family. Whether the incorrect subsidy determination is an
overpayment or underpayment of subsidy, the WWHA must promptly correct the HAP, family

share and any utility reimbursement prospectively.

Whether t he family or owner is required to reimburse the WWHA or the WWHA is required to
make retroactive subsidy payments to the owner or family depends upon which party is
responsible for the incorrect subsidy payment and whether the action taken was an error or
program abuse. The WWHA will make this determination and issue the results of the
determination in writing.

When an action or inaction of an owner or participant results in the overpayment of housing
assistance, the WWHA holds the appropriate party liable to return any overpayments to the
WWHA. The WWHA will enter into repayment agreements in accordance with the policies



discussed in the sections below as a means to recover overpayments. When an owner or
participant refuses to repay monies owed, the WWHA will utilize other available collection
alternatives including, but not limited to, collection agencies, small claims court or civil law
suit.

14-11.B. FAMILY- CAUSEDERRORS ANDPROGRAM ABUSE

In the case of program abuse caused by a family, the WWHA may, at its discretion, require
repayment of the excess subsidy, require removal of the culpable family member, terminate
assistance or pursue other appropriate remedies. The WWHA may, but is not required to, offer

the family a repayment agreement. If the famil y refuses to repay the debt or enter into a
repayment agreement, or breaches a repayment agreement, the WWHA will terminate the
assistance upon notification and pursue other modes of collection.

The WWHA will not reimburse the family for any underpayment o f assistance when the
underpayment clearly is caused by the family.

If any member of the household has a repayment agreement with the WWHA and the
member is removed from the family composition, the debt will be transferred to the
succeeding head of  household and co -head or spouse.

Repayment Agreement

The term repayment agreement refers to a formal document signed by a tenant and
provided to the WWHA in which  a tenant acknowledges a debt in a specific amount and
agrees to repay the amount due at specific time periods.

By entering a repayment agreement with the participant, and in the event the participant
breaches the payment agreement, the WWHA does not waive its right to pursue a
termination for the underlying cause which gave rise to the outsta nding debt.

The WWHA may enter into repayment agreements for amounts not to exceed $5,000. For
amounts greater the WWHA will pursue other modes of collection, including referral to the
Inspector General. Amounts of $2,000 or less must be repaid within 12 m onths. Amounts of
more than $2,000 must be repaid within 24 months.

Down Payment Requirement

Upon execution of a repayment agreement, the family must pay either the balance owed to
the WWHA or a down payment of $ 200 and minimum payments of $75fora  period that shall
not exceed 24 months.

Forfamilies repaying rent owed due to a temporary hardship exemption, there isno minimum
down payment. The WWHA does not have any other hardship exception. The family must
comply with the Repayment Agreement Guidelines despite any change in circumstances
beyond t hecortralmi | y 0 s



No Offer of Repayment Agreement

The WWHA will not enter into a repayment agreement if there is already a repayment
agreement in place with the family or the amounts owed by the family exceed the federal
or state threshold for criminal prosecution.

The WWHA will only enter into one repayment agreement with a family during the f ami | y & s
tenure on the program. Subsequent events will be automatic grounds for termination.

14-11.C. OWNER CAUSEDERROR ORPROGRAM ABUSE

In all cases of overpayment of subsidy caused by the owner, the excess amount received
must be re -paid to the WWHA. The WWHA may recover overpaid amounts by withholding
HAP due for subsequent months. If the deb  tis large, the WWHA may allow the owner to pay
in installments over a period of time.

If the owner refuses to repay the debt or does not repay the debt, the WWHA will abate the

debt from future payments made to the owner through participation in the progr am.
Furthermore, if the amount owed by the owner is not repaid, or the owner leaves the
program, the WWHA will pursue other modes of collection, including referral to the Inspector
General, litigation and debt collection agencies. If the owner seeksto be discharge d from
the debt through a bankruptcy filing, and if the debt is due to fraud against the program,

the WWHA will object to the dis charge of the debt.

14-11.D. WWHA- CAUSEDERRORS ORPROGRAM ABUSE

WWHA-caused incorrect subsidy determinations include failing to correctly apply HCV rules
regarding family composition,  income, assets,and expenses, as well as assigning an incorrect
voucher sizeto a family and errors in calculation.  Neither a family nor an owner is required
to repay an overpayment of subsidy if the error or program abuse is caused by WWHA staff

or managing agents.  The WWHA must reimburse a family for any underpayment of subsidy,
regardless of whether the underpayment was the result of staff -caused error or staff or owner
program abuse

14-11.E. CRIMINAL PROSECUTION

When the WWHA determines that program abuse by an owner, family, or WWHA staff or
managing agents has occurred and the amount of overpaid subsidy meets or exceeds the
threshold for prosecution under local or state law, the WWHA will refer the matter to the
WWHA and HUD Offices of the Inspector General or other appropriate entity.

14-11.F. CIviL PROSECUTIONMRECOVERY
The WWHA may, at its discretion, recover funds fraudulently obtained by families or owners

through civil litigation. The WWHA may, in accordance with federal law, retain a portion of
these funds recovered through litigation, court order or repayment agreement
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CHAPTER 15 PROGRAM ADMINISTRATION

INTRODUCTION
ThisChapter discusses administrative policies and practices that are relevant to the activities
covered in this plan.

PART I: ADMINISTRATIVE FEE RESERYA CFR 982.155]

An administrative fee reserve allows the program to pay program administrative expenses in

excess of administrative fees paid by HUD. The use of administrative fee reserves is authorized

by the Chi ef Executive Officer or hisor her designee and isrestricted to activities related to
rental assistance under the HCV program.

Expenditures from the administrative fee reserve will be made in accordance with all
applicable federal requirements. Expenditures will not exceed $100,000 per occurrence
wit hout the prior approval of the WWHAOs Board of

PART II: SETTING PROGRAM STANDARDS AND SCHEDULES

15-1I.A. OVERVIEW

Al t hough many of the programds r e q ufiexibditynsnequieed ar e e
to allow the WWHA to adapt the program to local conditions. The schedules and standards
discussed here include:

1. Payment Standards , which dictate the maximum subsidy a family can receive; and

2. Utility Allowances , which specifyhowaf ami | yds payment should be ad
for tenant - paid utilities; and

3. Rent Reasonableness, which ensures that rents charged by owners to housing choice
voucher program participants are reasonable.

15-11.B. PAYMENTSTANDARDS- [24 CFR982.503]

SEMAP I ndicator 8 measures the PHA®s compliance i
the ba sic range, or other amount s as approved by HUD

The payment standard sets the maximum subsidy payment a family can receive from the
WWHA each month [24 CFR 982.505(a)]. Payment standards are set for each unit size and

are based on fair market rents (FMR) published annually by HUD. The FMRisset at the 50th
percentile of rents within the West Warwick metropolitan area.

WWHAGs payment standards are the same across the
HUDG6s Obasic ranged6: between 90 and 110 percent o
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Updating Payment Standards

When HUD updates its FMRs, the WWHA must update its payment standards if they are no
longer within the range stated above [24 CFR982.503(b)]. HUD may require the WWHA to
make further adjustments if it determines that rent burdens for assisted families are
unacceptably high  [24 CFR982.503(q) ].

The WWHA will review the appropriateness of the payment standards on an annual basis. In
addition to ensuring the payment standards are always within 90 to 110 percent of FMR, the
following factors are also taken into account when determining whether an adjustment
should be made to the payment standard schedule.

1. Funding availability: The WWHA will review the budget to determine the impact
projected subsidy adjustments  will have on funding available for the program and the
number of families served. The WWHA will compare the number of families who could be
served under revised payment standard amounts with the number assisted under current
payment standard amounts.

2. Rent burden of participating families  : When 40 percent or more of families for ~ any given
unit size are paying more than 30 percent of adjusted monthly income, the WWHA will
consider increasing the payment standard. In evaluating rent burdens, the WWHA will
not include families renting a larger unit than the family unit size listed on the voucher.

3. Quality of units selected: The WWHA will review the quality of units selected by participants
when making the determination of the percent of income families are paying for housing,
to ensure that payment standard increases are only made when needed to reach the
mid -range of the market.

4. Changesinrentto owner. The WWHA may review a sample of the units to determine how
often owners are increasing or decreasing rents and the average percent of
increases/decreases by bedroom size.

Applying Payment Standards - [24 CFR 982.505]

The payment standard for a family is based on the lower of unit size or t he number bedrooms
the family qualifies for due to the family composition.

When the WWHA revises its payment standards during the term of the Housing Assistance
Payment (HAP) contract it will apply the new payment standards in accordance with HUD
regulations. If the payment standard decreases during the term of the HAP contract, the

lower payment standard will be used beginning at the effective date of the f a mi $egoids
regular re-examination following the effective date of the decrease, unless the WWHA has
subsequently increased the payment standard. If the payment standard is increased during

the term of the HAP contract, the higher will be used to calculate the HAP beginning the
effective date of t hre-exdnanaion.yds first regul ar
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Families requiring or requesting interim re-examinations will not have their HAP payments
calculated using the higher payment standard until their next regular re-examination.

Irrespective of any increase or decrease in the payment standard, if the family unit size
increases or decreases during the HAP contract term, the new family unit size must be used

to determine the payment standard for the family beginning at the f a mi first @gular re-
examination following the change in family unit size.

15-11.C. UTILITYALLOWANCES- [24 CFR982.517]

SEMAP Indicator 4, Utility Allowance Schedule requi r e scertifitaton tRatlak arsual
utility allowance review has been conducted and that the utility allowance schedule has

been adjusted where there was a change of 10 percent or more in the rate for a utility since

the last revision. This requires that the PHA conduct an annual review and adjust the
allowances as appropriate. The PHA should retain all information used in the annual review,
whether or not revisions are made, and should document any revisions made.

An established utility allowance schedule is used in determining family share and subsidy. The
WWHA will maintain a utility allowance schedule for all tenant -paid utilities, the cost of tenant -
supplied refrigerators and stoves, and other tenant -paid housing services such as trash
collection. The WWHA uti lity allowance schedule does not include an allowance for air -
conditioning. The WWHA may approve a higher utility allowance as a reasonable
accommodation with supporting documentation and approval. The utility allowance
schedule must be determined based on the typical cost of utilities and services paid by
energy -conservative households that occupy housing of similar size and type in the same
locality. In developing the schedule, the WWHA must use normal patterns of consumption for

the community as a whole,  and current utility rates.

Updating Utility Allowances

The WWHA will review its schedule of utility allowances each year and must revise its
allowance for a utility category if there has been a change of 10 percent or more in the utility
rate since the last time the utility allowance schedule was revised.

15-11.D. RENTREASONABLENESS [24 CFR982.517]

SEMAPIndicator 2, Rent Reasonableness, requires the PHA to have and follow a written policy
for determining and documenting that the rent paid to owners is reasonable based on

current rents for comparable unassisted units and whether it follows that policy. The PHA must
conduct a quality control sam  ple to determine whether the PHA is following its own policies

for determining rent reasonableness.

When rent reasonableness determinations are required WWHA will determine rent
reasonableness in all of the following four elements:
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1. Before entering into a HAP contract . WWHA will not execute a HAP contract until it has
documented that the charged rent is reasonable;

2. Before any increase in the rent to owner. Before the PHA may approve any rent increase
to the owner, the PHA must determine and document whether the proposed rent is
reasonable compared to similar units in the marketplace and not higher than those paid
by unassisted tenants on the premises.

3. If there is a five percent decrease in the published FMR (for the unit size rented by the
family) in effect 60 days before the contract anniversary date as compared with the FMR
in effect one year before the contract anniversary date. This provision is design ed to

ensure that when the market decreases by a significant amount (i.e., a five percent or

more reduction in the FMR) the PHA must reexamine rent reasonableness at the contract
anniversary date, even if the owner does not propose a rent increase. When de termining
if this provision applies, the HA must compare the FMR in effect 60 days prior to the
upcoming HAP contract anniversary date with the FMR in effect one year before the
upcoming anniversary date.

4. If directed by HUD. If HUD has reason to question t he Housing Authority
accuracy of the determinations, it may require the Housing Authority to conduct rent
reasonableness reviews on all or a portion of the units.

COMPARABILITY

In conducting rent reasonableness, the WWHA will determine wheth er the rent to the owner
is a reasonable rent in comparison to rent for other comparable unassisted units. In
determining comparability, WWHA will consider the following nine (9) key elements:

Location;

Quiality;

Size;

Unit Type;

Age of Unit;
Amenities;

Housing Services;
Maintenance;

Owner Provided Utilities

N S S S SN N S

Updating Rents

The U.S. Department of Housing and Urban Development (HUD) annually estimates FMRs

for Office of Management and Budget (OMB) defined me tropolitan areas, some HUD
defined subdivisions of OMB metropolitan areas and each nonmetropolitan county. 42

USC 1437f requires FMRs be posted at least 30 days before they are effective and that

they are effective at the start of the federal fiscal year ( generally October 1). ~ WWHA will
conduct , on an annual basis , a rent reasonable survey to be published and effective on
January 1 of each calendar year.



15-11.E.RECORDRETENTION [24 CFR982.158 E& F]

During the term of each assisted lease, and for at least three years thereafter, WWHA will
keep:

1. A copy of the executed lease;
2. The HAP contract; and
3. The application from the family.

WWHA will keep the following records for at least three years:

1. Records that provide income, racial, ethnic, gender and disability status data on
progr am applicants and participants;

2. An application from each ineligible family and notice that the applicant is not eligible;
(3) HUD-required reports;

3. Unit inspection reports;

Lead -based paint records as required by part 35, subpart B of this title;

Accou nts and other records supporting PHA budget and financial statements for the

program;

6. Records to document the basis for PHA determination that rent to owner is a
reasonable rent (initially and during the term of a HAP contract); and

7. Otherrecordsspecifi ed by HUD. 6

o s

The WWHA has established and will implement a Document Management System for the

conversion of program participantsd hard copy fil
contain all required documentation in compliance with program requirements.

15-1l.F.PRIVACY RGHTSO [5 5 U.S.C. 552a: (b) ]

No agency shall disclose any record which is contained in a system of records by any
means of communication to any person, or to another agency, except pursuant to a
written request by, or  with the prior written consent  of, the individual to whom the record
pertains, unless disclosure of the record would be:

1. Tothose officers and employees of the agency which maintains the record who have

a need for the record in the performance of their d uties;

Required under section 552 of this title;

3. For a routine use as defined in subsection (a)(7) of this section and described under
subsection (e)(4)(d) of this section;

4. To the bureau of the census for purposes of planning or carrying out a census or s urvey
or related activity pursuant to the provisions of title 13;

5. To a recipient who has provided the agency with advance adequate written
assurance that the record will be used solely as a statistical research or reporting record,
and the record is to be  transferred in a form that is not individually identifiable;

N
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6. To the national archives and records administration as a record which has sufficient
Historical or other value to warrant its continued preservation by the united states
government, or for e valuation by the archivist of the united states or the designee of
the archivist to determine whether the record has such value;

7. To another agency or to an instrumentality of any governmental jurisdiction within or
under the control of the united states fo r a civil or criminal law enforcement activity if
the activity is authorized by law, and if the head of the agency or instrumentality has
made a written request to the agency which maintains the record specifying the
particular portion desired and the law enforcement activity for which the record is
sought;

8. To a person pursuant to a showing of compelling circumstances affecting the health or
safety of an individual if upon such disclosure notification is transmitted t o the last known
address of such individ ual;

9. To either house of congress, or, to the extent of matter within its jurisdiction, any
committee or subcommittee thereof, any joint committee of congress or subcommittee
of any such joint committee;

10. To the comptroller general, or any of his authorized representatives, in the course of the
performance of the duties of the general accounting office;

11. Pursuant to the order of a court of competent jurisdiction; or

122To a consumer reporting agency in accordance wit

The WWHA will adhere to federal, state and local laws with regard to the release of
information to outside parties about program applicants, participants and property
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ACRONYMS USEDIN SUBSIDIZEOHOUSING

ADA Americans with Disabilities Act Of 1990

AMI Area Median Income

WWHA West Warwick Housing Authority

CFR Code Of Federal Regulations

DCFS Department Of Children And Family Services
EID Earned Income Disallowance

EIV Enterprise Income Verification

FHA Federal Housing Administration

FMR Fair Market Rent

FSS Family Self-Sufficiency (Program )

HAP Housing Assistance Payment

HCV Housing Choice Voucher

HQS Housing Quality Standards

HUD Department Of Housing And Urban Development
ITT Intent To Terminate

PHA Public Housing Authority

PIH (HUD Office Of) Public And Indian Housing

RRC Relocation Rights Contract

RTA Request For Tenancy Approval

SEMAP Section 8 Management Assessment Program
SRO Single Room Occupancy

SSDI Social Security Disability Insurance

SSI Supplemental Security Income

SSN Social Security Number

TANF Temporary Assistance For Needy Families

TSP Tenant Selection Plan

TTP Total Tenant Payment

ulv Up-Front Income Verification

USCIS United States Citizenship And Immigration Services
VAWA Violence Against Women Reauthorization Act Of 2013

VASH Veterans Affairs
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DEFINITIONS

A Abatement of HAP contract.  The process used by the WWHA for withholding housing
assistance payments from an owner. Abatement i s
and remedies against an owner under the HAP contract, such as the recovery of
overpayments to the owner, or other housing assistance payments for a dwelling unit
not maintained in accordance with the housing quality standards (HQS). The WWHA
does not reimburse an owner for housing assistance payments that were abated for the
period that the unit did not meet HQS.

A Abusive or violent behavior.  Behavior that includes verbal as well as physical abuse or
violence. It also includes the use of racial epithets, or other language written or oral, that
is customarily used to intimidate.

A Adjusted income . Annual income minus allowable HUD deductions.

A Amer icans with Disability Act (ADA). A federal law that prohibits discrimination against
people with disabilities in employment, transportation, public accommodation,
communications and governmental activities.

A Administrative fee. A fee paid by HUD to the WWHA  for administration of the program.
See 24 CFR 982.152

A Administrative fee reserve (formerly 0 o p e r artei snegr Aneaécdunt established by the
WWHA from excess administrative fee income. The administrative fee reserve must be
used for housing purposes. See 24 CFR982.155.

A Admission . The point when a family becomes a participant in the program. The date
used for this purpose is the effective date of the first HAP contract for a family (first day
of initial lease term) ina tenant - based program.

A Annual income. Theanticipated total income of an eligible family from all sources for the
12-month period following the date of determination of income, computed in
accordance with HUD regulations.

A Applicant (applicant family). A family that has applied for admission to a program but
is not yet a participant.

A Area Median Income (AMI). Income amounts estimated and published by HUD for a
geographical area and adjusted for different family sizes. HUD uses AMI to calculate
income limit s for eligibility in a variety of housing programs, including HCV. For the
WWHA, the applicable geographical area is the Kent County Rhode Isand

A Budget authority. An amount authorized and appropriated by Congress for payment
to PHAs under the HCV program. Foreach funding increment, the budget authority is
the maximum amount that may be paid by HUD to the WWHA over the Annual
Contributions Contract (ACC) term of the funding increment.

A Childcare expenses. The amount anticipated to be paid by the family for the care of
children under 13 years of age during the period for which annual income iscomputed.
Deductions from annual income are only given where such care isnecessary to enable
a family member to actively seek employment, be gainfully employed, or to further his
or her education and only to the extent such amounts are not reimbursed. The amount
deducted shall reflect reasonable Charge s for childcare. In the case of childcare
necessary to permit employment, the amount deducted shall not exceed the amoun t
of employment income that is included in annual income.
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Co-head. An individual in the household who is equally responsible for the lease with

the head of household. A family may have a co -head or spouse but not both. Aco -
head never qualifies as a dependent and must have legal capacity to enter into a

lease.

Code of Federal Regulations (CFR). Published federal rules that define and implement
| aws; commonly referred to as Othe regulations.

Congregate housing. Housing for elderly persons or persons w ith disabilities that meets
HQS for congregate housing. A special housing type: see 24 CFR 982.606 to 982.609.

Continuously assisted. An applicant is continuously assisted under the 1937 Act if the
family is already receiving assistance under any 1937 Housing Act program when the
family isadmitted to the voucher program.

Dating violence. Violence committed by a person who is or has been in a social
relationship of a romantic or intimate nature with the victim. The existence of such a
relationship shall be determined based on a consideration of the following factors:

o0 The length of the relationship;

0 The type of relationship; and

o0 The frequency of interaction between the persons involved the relationship.

Department of Child Family Services (DCFS). The state government agency responsible
for child protective services.

Department of Housing and Urban Development (HUD). The federal agency that
administers programs that provide housing and community development assistance.
The department also works to ensure fair and equal housing for all.

Dependent . Amember of the family  (except foster children and foster adults) other than
the head, spouse, co-head or live inaide who isunder 18 years of age, orisa person with
a disability, orisa full- time student.

Disability assistance expenses . Reasonable expenses anticipated for a disabled family
member for attendant care or an auxiliary apparatus that is necessary to enable a

family member (including the disabled member) to be employed during the period for

which annual income is computed. Participants will only be able to deduc t these
expenses from their income if they are not paid to a member of the family nor
reimbursed by an outside source.

Disabled family . A family whose head, spouse, co  -head or sole member is a person with
disabilities; or two or more persons with disabilit  ies living together; or one or more persons
with disabilities living with one or more live  -in aides.

Disabled person. The WWHA utilizes two different definitions of disability: there is a HUD
definition that is used for income rent calculations and eligibi lity determinations as well
as a broader Americans with Disabilities Act (ADA)/Fair Housing Act (FHA) definition that

is used for reasonable accommodation purposes. See section 2 -ILA.

Domestic partners. Individuals who are over the age of 18 who intend to live in the same
residence and are responsible for each other 0s
legally married to another personor ~ be related by blood closer than would bar marriage

in the State of Rhode Island . In addition, a city, county, or state agency or other unit of

government must recognize them as domestic partners. If they are not recognized by a

government agency then they must identify each other as their primary beneficiary in
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their will and have at least two joint fi  nancial arrangements. Examples of such are the
following:

A Joint ownership of a motor  vehicle;

A Ajoint credit account;

A A joint checking account;  or

A Alease for a residence identifying both domestic partners as tenants.

Domestic violence. Felony or misdemeanor crimes of violence committed by:

A A current or former spouse of the  victim;
A A person with whom the victim shares a child in common;
A A person who is cohabitating with or has cohabitated with the victim as a spouse;
A Aperson similarly situated to  a spouse of the victim under domestic or family violence
laws; or
A Any other person against whom an adult or youth victim is protected from that
p e r s aats@rsder domestic or family violence laws.

Domicile. The legal residence of the household head or spo use as determined in
accordance with state and local laws.

Drug-related criminal activity. As defined in 24 CFR5.100. Thisincludes the distribution,
possession, sale or use of medical marijuana.

Drug-trafficking. The illegal manufacture, sale or distribution, or the possession with intent
to manufacture, sell or distribute, of a controlled substance as defined in section 102 of
the Contro lled Substances Act (21 U.S.C. 802).

Earned Income Disallowance (EID). A program that allows tenants who have been out of

work to accept a job without having their rent increase right away. EID encourages self -
sufficiency rewarding residents who go to work to increase their earnings.

Elderly family . A family whose head, spouse or sole member is a person who is at least 62

years of age; or two or more persons who are at least 62 years of age living together; or
one or more persons who are at least 62 years o f age living with one or more live  -in
aides.

Elderly person . An individual who is at least 62 years of age.

A

A

Eligible family. A family that is income eligible and meets the other requirements to
participate in the HCV program.

Enterprise Income Verification (EIV).  The online system that provides new hire, wage,
unemployment compensation and Social Security benefit information through a data
matching process for households covered by a HUD -Form 50058 and individuals who
have disc losed a valid Social Security Number.

Environmental Intervention Blood Lead Level. The level of lead in blood that requires
intervention in a child under the age of six.

Eviction. The removal of a tenant from a rental property by the landlord.

Exception payment standard. A payment standard that is outside of the HUD -
established FMR range.

Excludedincome. | ncome t hat i' s not counted i n deter mi

Fair Housing Act (FHA). Title VIII of the Civil Rights Act of 1968, as a mended by the Fair
Housing Amendments Act of 1988.

n
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Fair Market Rent (FMR). The rent, including the cost of utilities, as established by HUD for
units of varying sizes that must be paid in the housing market area to rent privately
owned, existing, decent, safe and sanitary rental housing of modest (non -luxury) nature
with suitable amenities.

Family. Includes, but is not limited to, the following, regardless of actual or perceived

sexual orientation, gender identity or marital status:

1 A family with a child or children;

1 Two or more elderly or disabled persons living  together;

1 One or more elderly or disabled persons living with one or more live -inaides;

1 A single person, who may be an elderly person, a displaced person, a disabled
person or any other single person; or

1 Two or more individuals who are not related by blood, marriage, adoption or other
operation of law but who either can demonstrate that they have lived together
previously or certify that each i ndi v i ihaorad @red other resources will be
available to meet the needs of the family.

Family obligations. The rules and regulations that program participants must abide by
to remain on the Housing Choice Voucher program
Family rent to owner. See Family share.
Family Self-Sufficiency (FSS) Program . The program established by the WWHA in
accordance with 24 CFR part 984 to promote self -sufficiency of assisted families,
including the coordination of supportive servi
Family Self-Sufficiency Action Plan
Family share. The portion of rent and utilities paid by the family. See 24 CFR 982.515(a).
Family unit size. The appropriate number of bedrooms for a family as determined by the
WWHA under WWHA subsidy standards.
Federal Housing Administration (FHA). The federal agency that provides mortgage
insurance on loans made by FHA -approved lenders throughout the United States and
its territories.
Fixed-income .The term mddmed i ncludes income from:
9 Social Security payments to include Supplemental Security Income (S Sl) and
Supplemental Security Disability Insurance  (SSDI);
9 Federal, state, local and private pension plans; and
9 Other periodic payments received from annuities, insurance policies, retirement
funds, disability or death benefits, and other similar types of periodic receipts that are
of substantially the same amounts from year to year .
Gross rent. The sum of the rent to owner plus any utility allowance.
Guest. A person temporarily staying in the unit with the consent of the head of
household or other adult me  mber and approval of owner/landlord/ or his/her designee.
HAP contract. A written contract between the WWHA and an owner for the purpose of
providing housing assistance payments to the owner on behalf of an eligible family.
Hardship exemption. An exemptio n of a policy given to a participant due to the policy

causing a financial hardship. See section 6 -II.B for the hardship exemption for the
minimum rent policy.
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Hearsay evidence. Evidence of a statement that was made other than by a witness
while testifying at the hearing and that is offered to prove the truth of the matter.

Head of household. The adult member of the family who is the head of the household
for purposes of determining income eligibility and rent.

Homeless, homeless individual or hom eless person. A person or individual who meets
the following criteria:

A Lacks a fixed, regular, and adequate night time residence; or

A Has a primary night time residence that is:

0 A publicly or privately supervised shelter designed to provide temporary living
accommodations that meet the following criteria (including welfare hotels,
congregate shelters, and transitional housing for the mentally ill);

0 An institution that provides a temporary residence for individuals intended to be
institutionalized; or

0 A public or private place not designed for, or ordinarily used as, a regular sleeping
accommodation for human beings.

Homeownership Program. A Program to assist a family residing in a home purchase d
and owned by one or more members of the family.

Household. Includes all family members residing in the unit and additional people who,

with the WWHA®S6s per mission, | i viaaidesyfostenchildrensi st ed
and foster adults.

Housing Assistance Payment (HAP). The monthly assistance payment by  the WWHA,

which includes a payment to the owner for rent under the family's lease and any

additional payment to the family if the total assistance payment exceeds the rent to

owner.

Housing Quality Standards (HQS). The HUD minimum quality standards a unit ~ must meet
prior to an owner receiving any payment from the WWHA.

Income . Monetary payments received by each member of the household from various
sources, as determined in accordance with criteria established by HUD.

Informal hearing. The process where participants have the ability to Challenge a
decision that has had a negative impact on them.

Informal review . The process where applicants have the ability to Challenge a decision
that has had a negative impact on them.

Initial PHA. In portability, the te rm refers to:

1 The PHA that originally selected a family that later decides to move out of the
jurisdiction of the selecting PHA;

1 The PHA that was administering assistance for a family and the family later decides
to move out of the jurisdiction of the administering PHA; or

1 The PHA that absorbed a family that later decides to move out of the jurisdiction of
the absorbing PHA.

Initial payment standard. = The payment standard for initial HAP contract term.
Initial rent to owner. The rent to owner at the beginning of the HAP contract term.

Intent to Terminate (ITT). The initial document that the WWHA sends to the family and
their landlord to begin the termination process.

Jurisdiction . The area in which the WWHA has authority under state and local law to
administer the program.



>

Lease. A written agreement between an owner or property manager and a tenant for

the leasing of a dwelling unit to the tenant. The lease establishes the conditions for
occupancy of the dwelling unit by a family with housing assistance payments under a
HAP contract between the owner and the WWHA.

Live-in aide . A person who resides with one or more elderly persons near -elderly persons
or persons with disabilities, and who:

A Is determined to be essential to the care and well-being of the persons; and

A Would not be living in the unit except to provide the necessary supportive services.

Local preference. A preference or criteria used by a PHA to select applicants who reside
in the PHAOs jurisdiction.

Low income family. A family whose income does not exceed 80% of the median income
for the area as determined by HUD, with adjustments for smaller or larger families.

Manufactured home. A manufactured structure that is built on a permanent cha ssis, is
designed for use as a prin cipal place of residence and meets the HQS. A special housing
type: see 24 CFR 982.620 and §982.621.

Medical expenses . The amount of unreimbursed payments made by the household for
medical or dental related costs that ar e anticipated during the period for which annual
income is computed and not covered by insurance. For elderly and disabled families
these expenses are deducted from household income and used to calculate adjusted
income (deductions given only if they exceed 3% of annual income).

Minimum rent. Participants must pay a minimum rent of $75. See Section 6-lIfor policies
on minimum rent.

Minor . A member of a household who is under 18 years of age.

Mixed family. A family whose members include those with citizenship or eligible
immigration status and those without citizenship or eligible immigration status.

Mixed financing. A financing structure that allows HUD to mix public, private and non -
profit funds to develop and operate housing developments.

Mixed -income. A housing development comprised of housing with various levels of
affordability, including market -rate and affordable housing within the same property.

Moderate Rehabilitation. A program that provides project  -based rental assistance for
low-income families. The program was repealed in 1991 and no new projects are
authorized for development.

Monthly grossincome . The famil yfés total mont hly i ncome.
Noncitizen. A person who is neither a citizen nor national of the United States.

Owner. Any person or en tity with the legal right to lease or sublease a unit to a
participant in the HCV program. This includes a principal or other interested party such
as a designated agent of the owner.

Participant (participant family). A family that has been admitted to the WWHA program
and is currently receiving assistance. The family becomes a participant on the effective

date of the first HAP contract executed by the WWHA for the family (first day of initial

lease term).

Payment standard. An amount established by WWHA tha t represents the maximum
monthly assistance payment for a family assisted in the voucher program (before
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deducting the total tenant payment by the family). Payment standards are based on
HUD published FMRs.

Persons with disabilities. A person who has a disability as defined in 42 U.S.C. 423 or a
developmental disability as defined in 42 U.S.C. 6001. Includes a person who is
determined, under HUD regulations, to have a physical or mental impairment that is
expected to be of long -continued and indefinite d  uration, substantially impedes the
ability to live independently and isof such a nature that the ability to live independently
could be improved by more suitable housing conditions. For purposes of reasonable
accommodations and program accessibility perso ns with disabilities are defined as
oindividuals with handicaps6 as defined in 24
persons who have AIDS or conditions arising from AIDS, but does not include a person
whose disability is based solely on drug oralco  hol dependence (for low  -income housing
eligibility purposes).

Portability . Renting a dwelling unit with a housing choice voucher outside the jurisdiction
of the initial PHA.

Preference. Specific criteria used to give priority to applicants off the wait list who meet
designated criteria. See Secton4 -l I . C for a |ist of the WWHAGS

Public assistance . Any welfare or other payments to families or individuals based on
need, which are made under programs funded, separately or jointly, by federal, state
or local governments.

Public and Indian Housing (PIH). The HUD program office that oversees public housing
and the housing choice voucher programs.

Public Housing Authority (PHA) . Any state, county, municipality or other governmental
entity or public body, or agency that is authorized to engage or assist in the
development or operation of low-income housing under the 1937  Act.

Reasonable accommodation. A modification or change the WWHA can make to its
policies or procedures that will assist an otherwise qualified applicant or participant with

a disability to take full advantage of and use WWHA programs, including those that are
operated by other agencies in WWHA  -owned public sp ace.

Reasonable rent . A rent to owner that is not more than rent ch arge d for comparable
units in the private unassisted market and other unassisted units on the premises.

Receiving PHA . In portability: A PHA that receives a family selected for participatio nin
the tenant -based program of another PHA. The receiving PHA issues a voucher and
provides program assistance to the family.

Reexamination . The process of securing documentation of total family income used to
determine the total rent, HAP and tenant amo unt for the next 12 months if there are no
additional change s reported.

Rent reasonableness . The process to ensure that the WWHA pays a fair rent for each unit
rented under the HCV program.

Rent to owner. The total monthly rent payable to the owner under the lease for the unit
(also known as contract rent). Rent to owner covers payment for any housing services,
maintenance and utilities that the owner is required to  provide.

Repayment agreement. A formal document signed by a tenant and provided to the
WWHA in which a tenant acknowledges a debt in a specific amount and agrees to
repay the amount due at specific time periods.



Request for Tenancy Approval (RTA). The document that needs to be completed by the
participant or applicant and owner to begin the lease up process.

Section 8 Management Assessment Program. A HUD assessment tool that measures the
performance of public housing agencies that administer the Housing Choice Voucher
program.

Shared housing. A unit occupied by two or more families. The unit consists of both
common space for shared  use by the occupants of the unit and separate private space
for each assisted family. A special housing type: see 24 CFR 982.615 t0982.618.

Single Room Occupancy (SRO) housing. A unit that contains no sanitary or food
preparation facilities or contains one or the other but not both. A special housing type:
see 24 CFR 982.602 to 982.605.

Social Security Insurance (SSI). A federally run benefits program that provides aid t o low
income people who are 65 or older, blind, or disabled.

Social Security Disability Insurance (SSDI). A federally run benefits program that provides
aid to people who are unable to achieve gainful employment due to a permanent
disabling condition.

Special admission. Admission of an applicant that is not on the WWHA waiting list or
without considering the applicant's waiting list position.

Special housing types . See subpart M of part 982. Subpart M states the special
regulatory requirements for: SRO housing, congregate housing, group homes, shared
housing, and cooperatives (including mutual housing).

Special purpose vouchers.  Vouchers that are different from regul  ar housing choice
vouchers in that funding has been specifically provided by Congress in separate
appropriations and are reserved for special populations (e.g. VASH or FUP).

Salking.

A To follow, pursue, or repeatedly commit acts with the intent to kill, in jure, harass, or
intimidate;

A Toplace under surveillance with the intent to Kkill, injure, harass, or intimidate another
person; or

A To repeatedly commit acts to place a person in reasonable fear of the death of, or
serious bodily injury to, or to cause  substantial emotional harm  to:

0 That person;

o0 A member of the immediate family of that person; or
0 The spouse or intimate partner of that  person.

Subsidy standards. Standards established by the WWHA to determine the appropriate
number of bedrooms and amount of subsidy for families of different sizes and
compositions.

Supportive housing.  Affordable housing blended with on -site supportive servi ces,
including case management that helps people live more stable, productive lives.
Supportive housing benefits  individuals and families facing complex Challenges,
including those who are homeless or at risk of becoming homeless, and those facing
serious, persistent Challenges to a successful life such as alcohol abuse, substance use,
mental illness or HIV/AIDS. Pop ulations served may also include persons with
developmental disabilities or the frail ~ elderly.
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Targeted funding . Funding that the WWHA receives that is allocated for a specified
category. The WWHA can only use this funding to assist families that meet t he particular
criteria.

Tenancy . The possession of property as a tenant.

Tenancy addendum. The lease language required by HUD in the lease between the
tenant and the owner.

Tenant based voucher . A HUD funded subsidy program assisting low and very low -
income families obtain housing on the private  market.

Tenant Selection Plan (TSP). A plan drafted by the owner of a PRA building documenting
criteria for selecting perspective tenants.

Term of lease. The amount of time a tenant and owner agree in writing to live in a
dwelling unit.

Termination of assistance. The removal of a participant from a WWHA program. See
Chapter 12.

Temporary Assistance for Needy Families (TANF). A program designed to help needy
families achieve self -sufficiency. States rece ive block grants to design and operate
programs to accomplish one of the purposes of the TANF program.

Total Tenant Payment (TTP). The total amount the tenant is required to pay toward rent
and utilities.

Unauthorized occupant: A person residing in the ass isted unit without the consent or
approval of WWHA.

United States Citizenship and Immigration Services (USCIS). The federal government
agency that oversees lawful immigration to the United States.

Upfront Income Verification (UIV).  Verification of income, before or during a family
reexamination, through an independent source that systematically and uniformly
maintains income information in computerized form.

Utility allowance . The estimated cost that a participant will pay in utilities which is
included in their total tenant portion.

Utility reimbursement. The portion of the housing assistance payment which exceeds the
amount of rent to owner due to the utility allowance being greater than the total tenant
payment. This amount is paid directly to the tenant.

Veterans Affairs Supportive Housing (VASH). A housing program that combines HCV
rental assistance for homeless veterans with case management and clinical services
provided by the Department of Veterans Affairs.

Violence Against Women Act (VAWA) . A federal law that protects victims (both men
and women) of domestic violence, dating violence, sexual assault or stalking who apply

for or live in private housing with a voucher. The law covers the head of household and
household members.

Very low income family. A family whose annual income does not exceed 50% of the
median income for the area, as determined by HUD, with adjustments for smaller and
larger families.



Violent criminal activity.  Any illegal criminal activity that has as one of its elements the
use, attempted use or threatened use of physical force against the person or property
of another.

Voucher. A document issued by the WWHA to a family selected for admission to the
HCV program. This document describes the program and the procedures for WWHA
appro val of a unit selected by the family. The voucher also states obligations of the
family under the program.

Voucher term. The amount of time a participant or applicant has to search for housing
with their housing choice voucher .

Welfare assistance . Income assistance from federal or state welfare programs, including
assistance provided under TANF and general assistance. This does not include assistance
directed solely to meeting housing expenses, nor programs that provide health care,
childcare or other serv ices for working families.
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October 1, 2016

West Warwick Housing Authority
62 Robert Street
West Warwick, Rl 02893

RE: HOUSING CHOICE VOUCHERRORMALLY SECTIONB- HUD FY2016 PAYMENT STANDARDS
Dear HCV Program Landlord/Owner:

In our on -going effort to educate our HCV Landlords/Owners, the West Warwick Housing Authori ty
(WWHA) has been given the New FMR which effects the Payment Standards for HCV Participants Rents.
Please be advised of the following:

HUD RDD Survey 2016

The US Department of Housing and Urban Development (HUD) conducted a RDD Survey in 2016 for the
Providence -Fall River, REIMA Metro Area. Base on the results of this survey, a change was made by HUD
for the FMR for FYE 09/30/2016.

PAYMENT STANDARDs

HUD established FMR&ds as of January 1, 2006 and cur
2016ét he Payment Standards for West War wi ck Hwomalyi ng
Section 8 ) Program by Unit Size, effective January 1, 2017 are:

Unit Size Studio 1 Bedroom 2 Bedroom 3 Bedroom 4 Bedroom

FMR 732 827 994 1244 1485
(Fair Market Rent)

110% FMR 805 910 1093 1368 1633
(ALL Utilities)

Payment Standard 732 827 994 1244 1485
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Summary
Allowance for Tenant-Furnished
Utilities and Other Services

|_ocality : Date :
West Warwick Housing Authority National Grid 01/01/2017
5754 AHDD Monthly Dotlar Allowances
Unit Type 0 BR 1 BR 2BR 3BR 4 BR 5BR 6 BR 7 BR
Mabile Home (Manufactured Home)*
a. Natural Gas 35 42 55 70 88
b. Electric 42 51 66 84 106
¢. Bottle Gas 95 115 148 190 237
d. Qil 57 68 38 113 142
High-Rise with Elevator
a. Natural Gas 36 a1 49 59 66 B3 96 108
b. Electric 38 47 57 71 88 102 118 133
Row House/Garden Apt {(Rowhouse/T ownhouse)*
a. Natural Gas 35 46 63 79 a5 111 127 -144
b. Electric 42 56 76 95 114 133 153 173
c. Bottle Gas 94 126 171 213 258 299 344 389
d. Qil 56 75 102 127 154 179 206 233
Two-Three Family/Duplex (Semi-Detached)*
a, Natural Gas 42 54 72 89 105 119 137 155
b. Electric 51 65 87 108 126 143 165 186
c. Bottle Gas 114 147 195 242 284 323 371 419
d. Oil 68 88 1186 145 169 193 222 250
" Older Multi-Family {Low Rise)*
a. Natural Gas 38 49 66 82 a8 113 129 146
b. Electric 45 60 79 88 118 136 156 176
c. Bottle Gas 102 134 179 221 266 305 351 397
d. Qil 81 80 107 132 159 182 210 237
Otder Hame Converted (Semi Detached)*
a. Natural Gas 40 52 69 86 102 114 132 148
b. Electric 48 82 | 83 103 123 138 158 179
c. Bottle Gas 109 140 187 232 277 310 357 403
d. Qil 65 83 112 139 165 185 213 241
Single Family Detached )
a. Natural Gas 46 62 75 94 106 124 142 161
b. Electric - 55 75 - 80 113 128 149 171 194
c. Bottle Gas 125 169 202 255 288 335 385 435
d. Qil 74 101 121 152 172 200 230 260
All Unit Types-Coaking
a. Natural Gas ' 51 8 11 13 16 17 20 23
b. Electric 10 13 18 22 27 30 34 - 38
c. Bottle Gas 17 21 29 35 44 47 55 62
All Unit Types-Eleciricity - 35 45 61 75 93 100 115 130
All Unit Types-Water Heat )
a. Natural Gas 8 10 13 16 20 22 25 28
b. Electric 13 17 23 28 35 38 43 49
c. Bottle Gas 21 27 36 44 55 59 68 77
d. Qil 11 15 20 24 30 32 37 42
Range (Tenant Owned) 4 4 5 5 5 5 5 5
Refrigerator (Tenant Owned) 3 3 3 5 5 5 5 5
Water 23 29 36 44 49 55 &1 87
Sewer 35 43 50 60 65 73 80 87
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APPENDIX4

RENTREASONABLENESSURVEY& CERTIFICATION







Rent Reasonableness Survey & Certification

Form Must Be Com pleted For Every Initial Lease Up and For Rent Increase Request.

‘West + Warwick Hosing-Authority

Rental Unit UNIT#1 UNIT#2

Address:
Number of Bedrooms:
Square Feet:
Type of Unit/Construction:
Year Built:
Handicap Accessible?
Amenities:

Unit:

Site:
Utilities (type):

Heat: Electric/Natural Gas/Oil

Hot Water: Electric/Natural Gas/Oil

Cooking: Electric/Natural Gas/Qil

Electricity: Electric
Utilities Paid By Landlord: Electric / Heat / Hot Water

LANDLORD DATA:
Landlord Name Contact #
CERTIFICATION: Compliance with Payment Standard

Proposed Contract Rent Utility Allowance =  Proposed Gross Rent /  Payment Standard

CERTIFICATION:

Rent Reasonableness

Based upon data collected for comparable units, | have determined that the proposed rent for

the unit [ ]

is [ ]is notreasonable.

Leased Housing Manager

Signature Date
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APPENDIXS

2017 INCOME UMITS







West Warwick Housing Authority

WESTWARWICK HOUSING AUTHORITY
FY2017 INCOME LMITS

Median Persons in Family
FY 2017 Income FY 2017
Income Income Limit
Explanati
Limit Area panafion Category 1 2 3 4 S 6 7 8
Very Low
(50%)
Income 47
Limits ($) 25,250 28,850 32,450 36,050 38,950 41,850 44,750 500
Explanation
Extremely
West Low Income
$72,100 Limits ($)* 41,
Warwick imits ($) 15,200 17,350 20,420 24,600 28,780 32,960 37,140

320
Explanation

|

Low (80%)

Income

- 76,
Limits (3) 40,400 46,200 51,950 57,700 62,350 66,950 71,550

200
Explanation
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HOUSING CHOICE VOUCHER PROGRAM FAMILY OBLIGATIONS
§982551 Obligations of Participant .

(@) Purpose. This section states the obligations of a  participant family under the program .

(b) Supplying required information:

1) The family must supply any inform ation that the PHA or HUD de termines is
necessary in the administration of the program , including submission of
required evidence of citizenship or eligible immigration status (as provided by
24 CFR part 5) . 0l nf or nudes any requesiechcertification, release or
other documentation.

(2) The family must supply any information requested by the PHA or HUD for use in
a regularly scheduled reexamination or interim reexamination of family income
and composition in accordance with HUD requirements.

3) The family must disclose and verify social security numbers (as provided by part
5, subpart B, of this title) and must sign and submit consent forms for  obtaining
information in accordance with part 5, subpart B, of this title.

4 Any information supplied by the  family must be true and complete.

(© HQS breach caused by family. The  family is responsible for an HQS breach caused by
the family as described in 8§ 982.404(b) .

(d) Allowing PHA inspection. The family must allow the PHA to inspect the unit at
reasonable times and after reasonable notice.

(e) Violation of lease. The family may not commit any serious or repeated violation of the
lease. Under 24 CFR 5.2005(c), an incident or incidents of actual or threatened
domestic violence , dating violence , sexual assault , or stalking will not be construed as
a serious or repeated lease violation by the victim, or threatened victim, of the
domestic violence , dating violence , sexual assault, or stalking, or as good caus e to
terminate the tenancy, occupancy rights, or assistance of the victim.

M Family notice of move or lease termination. The family must notify the PHA and the
owner before the family moves out of the unit, or terminates the lease on notice to

the owner . See § 982.354(d) .
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(h)

(i)

()
(k)

()

Owner eviction notice. The  family must promptly give the PHA a copy of any owner
eviction notice

Use and occupancy of unit:

Q) The family must use the assisted unit for residence by th e family . The unit must
be the family 's only residence.

(2) The compo sition of the assisted family residing in the unit must be approved by
the PHA. The family must promptly inform the PHA of the birth, adoption or
court -awar ded custody of a child. The  family must request PHA approval to
add any other family member as an occu pant of the unit. No other person
[i.e., nobody but members of the assisted family] may reside in the unit (except
for a foster child or live -in aide as provided in  paragraph (h)(4) of this section).

3 The fam ily must promptly notify t he PHAif any family member no longer re sides
in the unit.

4) If the PHA has given approval, a foster child or a live -in-aide may reside in the
unit. The PHA has the discretion to adopt reasonable policies concerning
residence by a foster child or a live  -in-aide, and defining when  PHA consent
may be given or denied.

) Members of the household may engage in legal profitmaking activities in the

unit, but only if such activities are incidental to primar y use of the unit for
residence by members of the  family :
0] The family must not sublease or let the unit.

(i) The family must not assign the lea se or transfer the unit.

Absence from unit. The family must supply any information or certification requested

by the PHA to verify that the family is living in the unit, or relating to family ab sence
from the unit, including any PHA-requested information or certification on the
purposes of family absences. The family must cooperate withthe  PHA for this purpose.
The family must promptly notify the PHA of absence from the unit.

Interest in unit. The family must not own or have any interest in the unit.

Fraud and other program violation. The members of the family must not commit fraud,
bribery or any other corrupt or criminal act in connection with the programs.

Crime by household members. The members of the household may not engage in
drug -related criminal activity or violent criminal activity or other criminal activity that
threatens the health, safety, or right to peaceful enjoyment of other residents and
persons residing in the immediate vicinity of the premises (see § 982.553). Under 24
CFR 5.2005(b)(2), criminal activity directly related to  domestic violence , dating
violence , sexual assault , or stalking , engaged in by a member of a tenant 's household,
or any guest or other person under the tenant 's control, shall not be cause for
termination  of tenancy, occupancy rights, or assistance of the victim, if the tenant or
an affiliated ind ividual of the tenant , as defined in 24 CFR 5.2003, is the victim.
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(m)  Alcohol abuse by household members. The members of the household must not
abuse alcohol in a way that threatens the health, safety or right to peaceful
enjoyment of other residents and persons residing in the immediate vicinity of the
premises.

(n) Other housing assistance. An assisted family, or members of the family, may not
receive Section 8 tenant -based assistance while receiving another housing subsidy,
for the same
unit or for a different unit, under any dupl icative (as det ermined by HUD or in

accordance
with HUD requirements) federal, State or local housing assistance program .

(0) Additionally, WWHA must deny or terminate assistance if any member of a family fails
to sign and submit consent forms for obtaining information. WWHA mu st also deny or
terminate assistance if any family member refuses to comply with the citizenship or
eligible immigration status declaration requirements.

Head of Household Date
Adult Member 18+ years old Date
Adult Member 18+ years old Date

Adult Member 18+ years old Date
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COMPOSITION OF ASSISTED FAMILY [24 CFR: 982.551

The composition of the assisted family residing in the unit must be approved by the WWHA:

The family must promptly (with ten 10 days) inform the WWHA of the birth, adoption or court
awarded custody of a child. The family must request WWHA and owner appro val to add
any other family member as an occupant of the unit. The family must promptly (within 10

days) inform the WWHA in writing if any family member no longer lives in the unit.

The WWHA is required to amend the lease when there are additions or remo vals to the family
composition: The PHA will not approve a request to add an entire family unit, two persons
or more, to the current  household composition.

The PHA will only consider one request to add a family member to the household
composition on an annual basis and may not consider a request to approve the return of a
household member that was removed from the household composition within the last 12
months.

Exceptions may be granted as a reasonable accommodation/emergency situation.

Adult Visit ors/Guests: An adult may visit a unit for no more than fourteen (14) cumulative days

per year. The WWHA must approve adults exceeding this limit before being considered a

family member and added to the lease. In addition, the family must receive the written
permission of the owner/landlord.

The burden of proof that the individual is a visitor: In the absence of such proof, the individual

will be considered an unauthorized member of the household and the WWHA will terminate
assistance since prior approval  was not requested for the addition. Use of the unit address
as t he eurrent réesidende dor any purpose that is not explicitly temporary shall be
construed as permanent residence. Exceptions may be granted as a reasonable
accommodation/emergency si tuation.

WWHA approval of a foster child and or living aide: If the WWHA has given approval, a foster

child or alive -in aide may reside in the unit. If the family does not request approval or WWHA
approval is denied, the family may not allow a foster ch ild or live -in aide to reside with the
assisted family.

Child Visitor: Children under the age of eighteen (18) may visit a unit for a maximum of sixty
(60) cumulative days per year without being considered part of the family, provided the
family has a written permission of the owner/landlord.

I have been made aware about my responsibilities of proposed additions to the household
under the Section 8 Program Family Obligations.

Head of Household Date

Adult Member 18+ years old Date
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